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Director's Message

Back to School
This month, like thousands of students across Shelby
County, I found myself going back to school. It has of
course been nerve racking to say the least to navigate in
person learning during COVID-19, but the anxiety of that
fact has paled in comparison to the lingering self doubt
about the 16-year gap since my last stint as a student. In
order to prepare my mind and much older body for what is
sure to be a rigorous journey, I leaned into my love of all
things Google and searched for tips for those brave souls
returning to school in their 40s. Surprisingly the most
insightful advice that has stuck with me was actually that for our youngest students,
courtesy of the August 1, 2021 issue of USA Today:
1. Know it’s OK to ask for help.
2. Set small, manageable goals.
3. Create a morning checklist.
4. Do your research.
5. Attend orientation events.
6. Prioritize mental health.
7. Be present and participate.
8. Read emails.
9. Be open-minded about new class opportunities.
10. Get involved.
Feel free to read all of the details of each tip in the article here. My own Aha reading
moment was rooted in how relevant my experience of going back to school is to the
work that I get to do here in the Division of Community Services. I can honestly say that
no day has ever been the same since I started this work and no matter how much I think
I know, there is always something for me to learn. All of these past few months that I
have been nervous about returning to school, the reality is that I really never have
stopped being a student. It turns out that we all are called to be continuous students as
we navigate new challenges and develop innovative solutions, especially during the
COVID resurgence of recent weeks.
Over the course of the next few weeks, I encourage you to find your inner student as
we navigate all that the Fall and Winter months have in store. Yes, it may be a bit nerve
racking and you may have moments of self doubt, but our collective experience has
taught us all before that being open to new lessons every day is what gives life (and
this work) some of its highest meaning.
Dorcas Young Griffin
Director of the Division of Community Services
Shelby County Government

Community Services Agency

Returning to a New Normal in a New Location
In a world full of many uncertainties, Shelby County Community Services Agency is fortunate to
be a constant for the residents of Shelby County. While the pandemic has affected everyone in
various ways, we continue to provide outstanding services and assistance to our customers. As
we prepare to “Return to the New Normal,” Shelby County Community Services Agency is proud
to announce and introduce our New Office Location. Under these precarious circumstances, it
is both challenging and intimidating for customers to visit multiple locations for assistance.
Therefore, to safeguard a better customer experience, CSA has consolidated all of its
programs into one centralized location. Thereby, ensuring that the residents of Shelby
County receive assistance with a level of comfort to keep themselves and their families safe
and healthy. Welcome to the new location of Shelby County Community Services Agency, 1188
Minna Place, 901-222-4200.

Aging Commission of the MidSouth

National Family
Caregiver Support
Program
With the return of in-person school
attendance, many are transitioning
back out to their offices and work
spaces. However, some community members may need additional daily in-home
assistance for their senior loved ones. The National Family Caregiver Support
Program (NFCSP) provides various supports that help family and informal caregivers
care for older adults with chronic illness or disability in their homes for as long as
possible.
Through the Aging Commission of the Mid-South, NFCSP provides assistance to
adults age 60 and over and adults with Alzheimer’s’ Disease. Services include:
counseling and support groups, caregiver training, respite care, personal care,
homemaker services, and adult daycare. Respite service is a temporary break from
caregiving. For Caregiver tips sheets go here. For qualification requirements, please
contact our Information & Assistance line at 901-222-4111 for a caregiver assessment.

Veteran Services Office

Agent Orange and Camp
Lejeune: Some Veterans
Eligible for More Benefits
The "New Normal" includes virtual offerings.
Shelby County Veterans Services Officers conduct
a quarterly Virtual Resource Benefits Seminar. On
August 19th, they provided information on the list
of disabilities the VA provides compensation for if a
Vet is diagnosed with any of the diseases due to
contact to the chemical Agent Orange while in
Vietnam during the war, on a ship in the waters
around Vietnam during the same time, or ingesting
contaminated water while at Camp Lejeune over a specific period of time
If you are a Veteran or a family member of a veteran who would like more information
about Veterans Services or would like a seminar with a different topic, please contact
our office at 901-222-4237 or email us at: Veteransservices@shelbycountytn.gov

Crime Victims & Rape Crisis Center

Addressing the Cycle
between Crime and
Trauma
The Crime Victims & Rape Crisis
Center (CVRCC) values opportunities
to collaborate with others to achieve
our vision of empowering community
members to reduce violence and its traumatic effects. Our partnership with the Shelby
County Department of Corrections (SCDC) allows us to do that as we hope to empower
inmates to return to their own new, healthier ‘normal’ upon reentry into society.
Research shows that, prior to incarceration, a majority of female inmates will have
experienced domestic or sexual violence at some point in their lives. Sometimes, in
attempting to deal with the impact of that trauma, victims turn to maladaptive means of
survival, which may lead to criminal justice involvement.
SCDC identified a need for programming to help inmates learn about and heal their
violence-related trauma as an important part of their rehabilitation. They reached out to
CVRCC to help increase their own internal staff capacity in working with people impacted
by crime and trauma as well as provide direct programming for the women.
Over the next few months, CVRCC will train correctional staff on trauma-informed
care and help them better understand how trauma impacts and influences inmates’
emotions, decision-making, and self-concept. After training their staff, we will partner on
a support group for female survivors of sexual violence in order to help inmates address
their victimization, learn emotion regulation, conflict resolution, and problem-solving
skills, and create new narratives that promote healing.
It is our hope that this programming will help staff better understand behavioral reactions
to trauma as well as increase inmates’ ability to cope with their trauma and strengthen
personal accountability. This will promote resiliency and hope for these women as they
return to society and their ‘new normal.’

Community Engagement and Outreach

Homelessness Prevention Program
Our division now has a new Homelessness Prevention program through the Emergency
Solutions Grant, aimed at reducing the spread of Covid-19 by addressing issues of
homelessness. This program offers rent and utility assistance up to 12 months, including
up to six months of past due payments. Because the City of Memphis already has a
robust ESG program, these funds are designated for citizens living outside the City of
Memphis in unincorporated neighborhoods or in the six municipalities of Millington,
Arlington, Lakeland, Bartlett, Collierville, and Germantown. Applicants must meet the
HUD definition of “homeless” (category 2, 3, or 4) or “at risk for homelessness,” and
financial assistance will be provided to cover relocation costs if needed. The application
is currently available on the Division of Community Services website.

Office of Community Engagement & Outreach

Not tech-savvy? I can help with that!
By the end of 2021, we all transitioned to more virtual interactions. This included meetings,
school, work, outreach, and more. In the Office of Community Engagement and Outreach, we
knew this wasn’t an excuse for us or any of the other departments to stop doing what we do
best: connecting with and providing services to the community.
Taken by surprise, many of us weren’t prepared and didn’t know of the multiple platforms we
could use to effectively engage our audience. That’s where we came in! We made it our mission
to share our knowledge of many free platforms that we use to create virtual ads, flyers, surveys,
and more. From there, the Tech Tools You Can Use series was born.
So far, we’ve explored platforms like Canva, Zoom, Prezi, SurveyMonkey, and more! Join us at
the next one!

Shelby County Division of Community Services
www.shelbycountytn.gov/community-services
901-222-3990
communityservices@shelbycountytn.gov
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