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Director's Message

Renewal
“The flower that wilted last year is gone. Petals once fallen
are fallen forever. Flowers do not return in the spring, rather
they are replaced. It is in this difference between returned
and replaced that the price of renewal is paid. And as it is
for spring flowers, so it is for us.”
- Daniel Abraham, The Price of Spring
Bees are buzzing and flowers are starting to bloom.
Although my team lost in the first round, March Madness is
in high gear. COVID numbers are currently trending in the
right direction. More and more people are getting access to
life-saving vaccinations. We can see daylight at the end of
the tunnel (and until at least 7:00pm because of Daylight
Savings Time). Spring is officially Here.
Spring represents new energy. New Life. Renewal. A quick Google search yields the following
definition of renewal: 1) an instance of resuming an activity or state after an interruption; 2) the
replacing or repair of something that is worn out, run-down, or broken.
Typically, I have tended to acknowledge the results of renewal on the return of something versus
its replacement. After this past year, I am a lot clearer about the interruption, brokenness and
many times total loss of what was and the price necessary for Renewal to take place. Last
Spring, our team entered into a full year cycle that has fundamentally changed our work, our
community and our lives. We are all clear about the costs for this year’s renewal, but should
also recognize the dividends that have been paid during this time as well. We should be
thoughtful to spend these dividends wisely this Spring. As a division we will commit to creating
an environment to do this by taking these steps:
Reaffirming our commitment to our pillars and focusing efforts on past and renewed
goals.
Celebrating the wins, big and small, as we work towards our goals.
Continuing to make Self-Care an integral part of our service to others.
Creating opportunities for new and renewed connections with our team.
As the Division of Community Services begins to move back into what will look more similar to
our model prior to March 2020, we are clear that this year’s renewal is different from any ones
before. We are not the same team that left March 2020. Our residents and Shelby County are
not the same. We have been forever changed. In spite of the price we paid, it is encouraging to
recognize that what we have gained will equip us to continue to stay true to the commitment of
service that will never be lost, regardless of the season.

Dorcas Young Griffin
Director of the Division of Community Services
Shelby County Government

Aging Commission of the Mid-South

March and April Vaccine
Will Let Us Be Seen!
The staff of the Aging Commission of the Mid-South and
volunteers recently contacted nearly 2000 persons who
are homebound. We did this to assure those who are
most vulnerable to COVID have access to the vaccine
which will let us all be seen soon! We assisted them in
scheduling vaccine appointments and, for many, we sent
home health nurses to them to deliver the vaccine.
Many who are older have spent a great amount of time of
the pass year isolating themselves as a way of protecting
from COVID. Seniors are eager to get back to exercising
with friends, dining out, and participating in faith
services. Staff at the Aging Commission look forward to
meeting seniors in their homes and places where services are delivered soon. We have truly
missed these lovely people.

Join us for our monthly
Facebook live series!
Shelby County's Division of Community
Services hosts a monthly info session
where we connect directly with residents
and partners and inform them about what we offer through a Q&A. This month's focus is on the
Aging Comission of the Mid-South. The best part? It's on Facebook Live, so you can join from
anywhere!

Do you need help paying rent or utilities?
Has your household been impacted by Covid-19?
You can get your past due rent and utilities bill paid.
The Division of Community Services is proud to work with a new program to help those residents
that have felt the financial impact of Covid-19. The Emergency Rental and Utilities Assistance
program offers up to 12 months of relief payments, made directly to your landlord and/or MLGW.
Eligibility is determined by income, and residents must also be able to demonstrate a loss of
income due to Covid-19 and an unstable housing situation.
This program is the result of $28.2 million that was granted to the City of Memphis and Shelby
County from the U.S. Department of Treasury. Funding expires at the end of 2021, so we want
to make sure this money gets distributed in our community instead of being returned. Please
help us in spreading the word about the Emergency Rental and Utilities Assistance! It is a
program that could have a huge impact on those residents that are at risk of eviction or lack
secure housing. If you or your organization are interested in learning more about this program,
please contact alex.schwarz@shelbycountytn.gov. Residents can learn more and fill out an
application by visiting www.home901.org/covid-resources or text HOME901 or CASA901 to
21000.

Crime Victims & Rape Crisis Center

Victims' Compensation
When individuals become victims of crime their lives can feel shattered … like a broken mirror.
Pieces are everywhere and in a matter of minutes, their life is no longer the same. As a result
of the crime, their physical and/or mental injuries may prevent them from working. Their
finances often snowball as medical bills start pouring in and bills become due. Our agency is
here to help.
Here at the Crime Victims & Rape Crisis Center (CVRCC), we offer Help. Healing. Hope. We
help people affected by crime begin to put their lives back together while offering free and
confidential services. One of the most beneficial services that we offer is assisting injured
victims with completing the application for the State of Tennessee’s Criminal Injuries
Compensation Fund which is more popularly known as Victims’ Compensation (victims comp).
It is important to understand that the Victims’ Compensation program is a personal injury
reimbursement fund that may help victims recoup costs due to being affected by crimes. If
approved, certain out-of-pocket costs may be paid. Costs can include medical bills not covered
by insurance, loss of wages from a criminal injury that results in an unpaid leave of absence
from work, certain moving and crime scene cleanup expenses, and even some out-of-pocket
funeral and burial bills, if the criminal injuries result in death. The new online application for
victims comp and eligibility information can be found on the State’s website located at
www.treasury.tn.gov/injury. You’ll even find information about what reimbursable expenditures
include.
Oftentimes, people cannot move forward in their recovery until they receive a helping hand; it is
hard to heal when you have mounting medical bills and nightmares about the crime. Some of
our clients have mentioned that without our assistance, healing would not have been possible.
CVRCC staff can help you begin that process. For questions or assistance with completing the
application or for a paper version of the application, contact the Crime Victims & Rape Crisis
Center at 901-222-3950.
Because we know that trauma can take a toll on the mind and body, we offer this free service for
people who are looking to put the pieces back together. With help, victims have become whole
again. Minds and bodies CAN heal which offer hope for the future. Like a broken mirror, one
may not be exactly the same as before, but a new version. After all, a beautiful mosaic is
created from…broken glass.

Where Human Needs and Government Intersect.
The Division of Community Services promotes ongoing economic security and
independence for the people of Shelby County. We do this by promoting, coordinating
and delivering services that address the underlying conditions for well-being and justice.
We strive to be a highly organized team and partner, dedicated to promoting a strong
community where all people are able to reach their full potential.
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