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Director's Message

Finding Inspiration
I will let you in on a little secret. Every single month, to
the chagrin of our awesome newsletter editor, I miss
her deadline for submission. Not unlike many others, I
can attribute some of my tardiness to just having so
much to do. I think secretly a small part of me likes to
live on the edge and wait until the last minute. I have
no idea why! My deep inner workings aside, I was
intensely excited this month because I was certain
that I would not just meet, but exceed the deadline
this month. What better gift than to write a message
about Inspiration during Black History Month? From
Shirley Chisolm to the fabulous Amanda Gorman, it is
easy to find a person or event to stir up our inspired selves.
Then, just like that, the Memphis Snow of 2021 hit and derailed my whole plan. Perhaps
I would have still been on time if it has just been continued COVID social distancing,
internet and WFH woes and snow, but I was completely unprepared for the crisis of
water. Perhaps I could have focused on inspiration if I had just been as prepared as the
www.ready.gov website begged me to plan years ago. Burst pipes, boiling water and no
water at all felt like the proverbial last straw (in bottled water of course).
Then one day, my husband came home after a long shift of supporting a warming center
and distributing thousands of bottles of water to the public at the center. As he debriefed
me on the hectic and exhausting day’s events, his eyes glistened as he told me about
the unexpected help his team received from men being served at the warming center
coming out to distribute water without any request or expectation. In spite of
experiencing the anxiety of being unsheltered during this deadly cold while trying to
navigate all of the other consequences that COVID has brought, these men stepped up
to help make sure other residents received needed help. They didn’t do it for money or
anything extra, only because they saw that their neighbors needed help.
Many times, we are looking to be inspired by those big moments, big stories and big
personalities, but I would counter that we are always one person, one moment, one
act away from finding inspiration if we are open to it. As we work with residents,
there are moments in each day to be amazed by their resilience, compassion and the
common thread of humanity. We witness firsthand co-workers like Employee of the Year
Jasmine Wright who balance the pressures of family, work and giving back to the
community as selflessly and gracious as possible.
Thank you to all of the people who have inspired me to pull it together this month. The
people restoring our water and fixing the leaks. The people out giving vaccines to keep
us safe. The doctors and nurses who haven’t had a day off since this time last year. The
men who gave out the water at the center. Jasmine and the entire Division of
Community Services. Thank you for reminding me that the humanity that connects us
all is all the inspiration that I need.
Dorcas Young Griffin
Director of the Division of Community Services
Shelby County Government

Community Services Agency

One Agency, Heading In One Direction,
With One New Location
For years CSA has been known as a beacon of hope for Shelby County citizens because of our
vision to address the ills of poverty in our county. The vision to continuously challenge
ourselves to better serve the community has been the guiding framework with every
improvement we make to the agency. The vision that George Washington Carver so eloquently
speaks of is also found in our Executive Director when she understood the need to have a single
location as a strategy to better fight the barriers that uphold poverty. This vision that drives hope
has led our agency to relocate to a new location the week of March 15, 2021.
Our office will soon be located at 1188 Mina St., Memphis, TN 38112
We will now be offering the residents of Shelby County a single home for all our great
services in the heart of the community. Our promise is to continue to provide services and hope
for families around the county as we make this transition. We ask that you are patient with our
agency until we are settled into our new location. For more up to date information on our
services and the move please visit us online at www.shelbycountycsa.org

Aging Commission of the Mid-South

Principles into Action
In the above quote from the Poor People's March, Dr King was referring to ending the Vietnam
War and encouraging policy makers to take on the eradication of racism and poverty.
At this time, President Johnson’s War on Poverty had stalled. Dr. King encouraged poor persons
of all races to come to Washington D.C. Poor people responded and camped on the national
mall for six weeks and the Poor People's March evolved into the Poor People’s Campaign
asking for economic justice.
Too many in our country continue to live in poverty. A vast number of seniors and persons with
disabilities served by the Aging Commission of the Mid-South live in poverty. The services we
provide like meals, senior centers, health promotion, care-giver support, and
transportation are vital to these persons.
The struggle to end poverty in our country is far from over. As a team of social workers and
case managers, we never lose sight of the guiding principle to seek social justice and promote
the dignity and worth of all persons. Dr. King put those principles into action. His legacy
demands better of us.
To reach the Aging Commission of the Mid-South, call 901-222-4212.

Crime Victims & Rape Crisis Center

Black Women Lead the Movement to
End Sexual Violence
Did you know? Historians believe that the first women in the United States to break the
silence around sexual violence were African-American women.
In 1866, after the Civil War, white Memphis Police officers and Black Union soldiers got
into an altercation. The city’s white residents, with the aid of the police force, then
rampaged through Black neighborhoods, assaulting, murdering, and raping Black
soldiers and civilians. This event, known as the Memphis Riots or the Memphis
Massacre, eventually influenced the passage of the 14th Amendment to the US
Constitution, which granted full citizenship to African-Americans.
The event was also one of the first to raise awareness of sexual violence and its impact.
Five Black women, who were sexually assaulted during the riots, testified during a
congressional investigation. These are thought to be the first testimonies of sexual
violence to be a part of a US court trial.
Since the Memphis Massacre, Black women have continued to lead the efforts on
awareness and prevention of domestic and sexual violence in our country. Among them
is native Memphian Ida B. Wells, who spent her life fighting against racism, sexism, and
gender-based violence.

Today, Shelby County residents are fortunate to have a number
of African-American leaders, including Mayor Lee Harris, Division
Director Dorcas Young Griffin, and our first-ever elected AfricanAmerican Sheriff of Shelby County, Floyd J. Bonner, Jr.
Victims of sexual violence have another African-American leader.
Sgt. Katie McKinnie has worked for Shelby County Government
for 27 years, 24 of those with the Sheriff’s Office.
Sgt. McKinnie has worked in the SCSO Sex Crimes Division for
11 years; 7 of them assigned to the FBI’s Human Trafficking Task
Sgt. Katie McKinnie Force. Her tireless work on behalf of child and adult victims of
sexual violence is lauded by CVRCC staff as well as our partners
at the Memphis Child Advocacy Center and the TN Department
of Children’s Services. When asked if she would allow us to feature her in this month’s
Black History Month article, Sgt. McKinnie stated that she never thought she would be
recognized; that she does the work because of her passion for helping those who need
help the most – victims of violence.
Thank you to all of the African-American women who have led, and, like Sgt. McKinnie,
continue to lead, our efforts to raise awareness of and prevent sexual violence.

Office of Justice Initiatives

Shelby Connects
Shelby Connects Network System of Care Program is a
SAMHSA-funded grant that coordinates the communitybased services and supports to meet the challenges
facing children and youth with serious mental health
needs and their families. Families and youth work in
partnership with mental health providers, family support
specialists, natural community support systems,
schools, and other community agencies to develop and
implement individualized service plans based on familydriven and youth-guided direction to address the needs
of the child and family. Shelby Connects Network helps
children, youth, and families achieve positive life
outcomes by providing the services, supports, and
opportunities they need to thrive in their homes and
communities.
Visit: uthsc.edu/chjiy or call: (901) 448-4200 for more information.

Office of Community Engagement and Outreach

Aspiring Americans
The Division of Community Services partnered with the United States Citizenship and
Immigration Services (USCIS) to present a “How to Become a U.S. Citizen” webinar on January
28. Kellee Davis led the discussion of citizenship requirements outlining the process and
timelines. She also discussed specific issues including, out of country travel, changes to the
civics test, moral character and the effect of a criminal offense and residency and physical
presence requirements. Also discussed were issues related to green cards.
Like everything else, Covid precautions have altered how the USCIS conducts citizenship
services and Ms. Davis discussed how technology is being used to safely conduct citizenship
interviews. The culmination of the citizenship process, naturalization, however, is still conducted
in person. Large scale naturalization ceremonies, like those previously held at federal court and
the Main Library here in Memphis, have been replaced by smaller swearing in events. Some
USCIS offices have gotten creative, swearing in new Americans via drive-thru events.
The webinar was simulcast on Facebook Live and is still available for viewing on Facebook on
the Division of Community Services Page. For more information, contact Kim Cox.

Division of Community Services

Intergovernmental Partnerships
On February 18, 2021 Memphis Light Gas and Water (MLGW) issued a “Boil Water Advisory” as
a precautionary response to the increasing challenges our water distribution system faced as a
result of the winter storm the week of February 15th. The Division of Community Services
immediately went into action to begin identifying sources for bottled water as we knew this
precautionary measure would impact countless residents in Shelby County. With the help of
Shelby County Parks and Neighborhoods, as we identified pallets of water, employees of Parks
and Neighborhoods ensured those pallets were picked-up from various locations all over the
County and delivered to distribution sites in time for daily distributions. Because of their
partnership, we were able to distribute 12,096 bottles of water to Shelby County residents.
Yes, you read that correctly, 12,096 bottles of water! Intergovernmental partnerships like this are
what helps us continue to move Shelby County forward.
Thank you Shelby County Parks and Neighborhoods for your service!

EMPLOYEE OF THE QUARTER AND EMPLOYEE OF THE YEAR!

Congratulations Jasmine!
Jasmine's entire team nominated her for the employee of the quarter award, without any
prompting from other CVRCC leadership! This tells us a lot about Jasmine and the respect she
earns every day from her own staff as well as the other members of the CVRCC leadership
team. Jasmine works hard to make certain that each of her employees is safe, physically and
emotionally, as they come to work to help people through trauma related to crime victimization.
Jasmine is always ready to step in and cover for any employee who needs to take care of a sick
child or parent, or maybe just needs to catch up on their case notes that day. On top of all of
that, she does it with a smile on her face. She remembers to bring the power of joy and hope
into the workplace every day!
Jasmine works diligently every day to ensure that our services for victims of crime continued
despite the circumstances of the world around us. Each day, she schedules clients, coordinates
staff schedules, and coaches her team through these unprecedented times. Jasmine does all of
this and continues to provide direct services to victims in order to reduce wait times or cover for
ill staff.
Check out her recognition video.

Community Services SERVES
Thank you all for your participation in two service projects.
Through Operation Warm Heart, Shelby County employees and the children of Jack and Jill of
Memphis, Inc. sent 300 personal messages to veterans connected to the Memphis VA in
support of National Salute to Veterans Patients. Thank you for the inspirational messages,
motivational words and thank you notes.
Thanks to all of you who wore red in support of National Wear Red Day, as well as to all who
support heart health every day. Because of your support, a donation has been made to the
American Heart Association.
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