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All visitors are required to have an approved application on file to participate in video and contact visitation.  
 It may take up to thirty (30) business days for an application to be approved.  

 
Video Visitation Schedule 

All Housing Units  Daily From 8:00 a.m. to 1:30 p.m.  &  3:00 p.m. to 8:00 p.m. 
Each video visitation session shall 
consist of a fifty (50) minute visit. 

Visitors are able to walk-up to the Intake and Reception Center – Video 
Visitation Room to participate in a video visitation session; however, visitors are 
encouraged to pre-schedule their video visitation on line at 
https://shelbycountytn.gtlvisitme.com/app to prevent possibly having to wait 
for an available kiosk. 

 
Contact Visitation Schedule 

Housing Unit Visitation Day (Monthly) Visitation Time  Location 
B-Building 1st Saturday Only 10:30 am – 12:30 pm Main Building Gymnasium 
D-Building 1st Saturday Only 3:00 pm – 5:00 pm Main Building Gymnasium 

 
Housing Unit Visitation Day (Monthly) Visitation Time  Location 

Q-Building 1st Sunday Only 10:30 am – 12:30 pm Main Building Gymnasium 
P-Building 1st Sunday Only 3:00 pm – 5:00 pm Main Building Gymnasium 

 
Housing Unit Visitation Day (Monthly) Visitation Time  Location 

IRC Bldg. II  (Males) 
Protective Custody Only 

I-1 Dorm 

2nd Saturday Only 10:30 am – 12:30 pm Intake & Reception Center  
IRC Large Class Room 

IRC Bldg. II (Males) 
M-1, N-1, O-1, P-1 Dorms 

2nd Saturday Only 10:30 am – 12:30 pm Intake & Reception Center  
Contact Visitation Room 

IRC Bldg. II (Males) 
 J-1, K-1, L-1 Dorms 

2nd Saturday Only 3:00 pm – 5:00 pm  
 

Intake & Reception Center  
Contact Visitation Room 

 
Housing Unit Visitation Day (Monthly) Visitation Time  Location 

IRC Bldg. II (Males) 
A-2, B-2, C-2, D-2, E-2,         
F-2, G-2, & H-2 Dorms 

2nd Sunday Only 10:30 am – 12:30 pm Intake & Reception Center  
Contact Visitation Room 

IRC Bldg. II (Males) 
I-2, J-2, K-2, L-2, M-2,    

N-2, O-2, & P-2 Dorms 

2nd Sunday Only 3:00 pm – 5:00 pm Intake & Reception Center  
Contact Visitation Room 

IRC Bldg. II (Males) 
Medical Housing Only 
A-1, G-1, & H-1 Dorms  

2nd Sunday Only 3:00 pm – 5:00 pm IRC Large Class Room 
 

 
 

Shelby County Division of Corrections 
Visitation Schedule 

Contact & Video Visitation 
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Housing Unit Visitation Day (Monthly) Visitation Time          Location 
E-Building 3rd Friday Only 5:00 pm – 7:00 pm Main Building Gymnasium 

 
Housing Unit Visitation Day (Monthly) Visitation Time  Location 

H-Building 3rd  Saturday Only 10:30 am – 12:30 pm Main Building Gymnasium 
C-Building 3rd Saturday Only 3:00 pm – 5:00 pm Main Building Gymnasium 

 
Housing Unit Visitation Day (Monthly) Visitation Time  Location 

I-Building 3rd Sunday Only 10:30 am – 12:30 pm Main Building Gymnasium 
G-Building 3rd Sunday Only 3:00 pm – 5:00 pm Main Building Gymnasium 

 
Housing Unit Visitation Day (Monthly) Visitation Time  Location 

IRC Bldg. III (Females) 
Minimum Security Only 

C-1, D-1, E-1, F-1, G-1, J-1 
& K-1 Dorms 

4th Saturday Only 10:30 am – 12:30 pm Intake & Reception Center  
Contact Visitation Room 

IRC Bldg. III (Females) 
Medium Security Only 

I-2, J-2, O-2, & P-2 Dorms 

4th  Saturday Only 3:00 pm – 5:00 pm Intake & Reception Center  
Contact Visitation Room 

 
Housing Unit Visitation Day (Monthly) Visitation Time  Location 

IRC Bldg. III (Females) 
Maximum Security Inmates 

(7 & 8) Only 
K-2, L-2, & N-2 Dorms 

4th  Sunday Only 10:30 am – 12:30 pm Intake & Reception Center  
Contact Visitation Room 

IRC Bldg. III (Females) 
Therapeutic & Medical 

Housing Only 
I-1, L-1, M-1, N-1, O-1, & 

P-1 Dorms 

4th  Sunday Only 3:00 pm – 5:00 pm Intake & Reception Center  
Contact Visitation Room 

IRC Bldg. III (Females) 
Protective Custody Only 

M-2 Dorm 

4th  Sunday Only 3:00 pm – 5:00 pm Intake & Reception Center  
IRC Large Classroom 

 
Visitation Location Addresses: 
Main Building Gymnasium – 1045 Mullins Station Road, Building K 
Intake & Reception Center – Video Visitation Room and Contact Visitation Room - 961 Sycamore View 


