MEMPHIS AND SHELBY COUNTY ZONING BOARD OF ADJUSTMENT

STAFF REPORT

#4

DOCKET NUMBER: B.O.A. 13-06 City B.O.A. MEETING: February 27, 2013
LOCATION:

5510 Poplar Avenue
(North side of Poplar Avenue 121.15’ west of Yates)

OWNER/APPLICANT:

I.D. Associates

REQUEST:

Variance to Paragraph 4.9.7 D. (5) to allow a detached sign at 35
feet in height where a maximum of 25 feet in height is permitted.

EXISTING LAND USE & ZONING: A retail commercial use in the Commercial Mixed
Use -1 District

RECOMMENDATION:
APPROVAL WITH CONDITIONS
Staff Writer: Don Jones

Email: john.jones@memphistn.gov

CONCLUSIONS:

1.

A visit to the site, see pictures in this report under the heading Views of Site, and the
graphics provided by the applicant adequately demonstrate that simply installing a new
sign on the existing site at 25 feet in height will do little good in attracting west bound
customers to the site.

2.

The placement of the sign on the abutting site to the east blocks the view of the Subject
Property’s sign.

3.

Staff can support this request with some upgrades to the sign and current landscaping.
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General Location Map
North side of Poplar Avenue, +/- 121.15’ west of Yates Road
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SURROUNDING LAND USES AND ZONING:
North:

Multiple Dwelling Residential (Yates Village Townhouse
Condominiums) in the Residential Urban -3 (RU-3) District

South:

A convenience store with gasoline sales and Fast Food Restaurant in the
Commercial Mixed Use -3 (CMU-3)District

East:

A bank and strip commercial shopping center in the Commercial
Mixed Use – 1 (CMU-1) District

West:

A retail commercial use in the Poplar-Yates Medical PUD, (P.D. 87-346)
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Views of Site
Facing East, Existing Pole in foreground, bank signage in the background
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Facing East, Pole Sign is obscured by Bank Sign, Integrated Center Sign sits just beyond subject property.
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STAFF ANALYSIS:
Site Description:
The site is a developed commercial property on the north side of Poplar Avenue some 120 feet
west of the intersection of Poplar Avenue and Yates Road in east Memphis. The subject site is
fully developed with building, parking area, and some landscaped area (streetscape) along the
Poplar Avenue frontage. The site is the former location of the Samuels Furniture Company
which has since moved to another location.
Request:
The applicant, Office Depot has recently moved to this location from its prior location near the
intersection of Poplar Avenue and Mendenhall Road, is seeking a variance to allow an additional
10 feet of height to the sign pole that exists on site. This pole is not currently in use by the
applicant. The detached signage for this use is provided on an Integrated Center Sign which is
located on the adjoining property to the west in front of the Hollywood Feed Store.
The applicant’s justification is based on the location of the relatively new sign on the bank
property to the east. The bank’s sign is oriented in such a way that it obstructs the view of the
Home Depot Sign for west bound traffic. Even though Office Depot has a detached sign on the
neighboring Integrated Center Sign to the west, the applicant feels that potential customers are
not adequately notified of the Office Depot location and thus these customers run the risk of
having to make a hasty turn into the lot or actually pass the site before realizing where the site is
located. This situation is not good for business and is a potential traffic safety issue.
Zoning Code :
Chapter 4.9 of the Unified Development Code regulates the number, type, location, and height of
attached and detached signs. Memphis and Unincorporated Shelby County are divided into three
sign zones. Zone One includes the Central Business District and the Parkways, Zone Two
includes the area outside of Zone One but within the I-240/I-55 Beltway, and Zone Three covers
the area beyond the I-240 Beltway.
The subject site is in Zone Two and is permitted a maximum sign area of 250 square feet of sign
area and a maximum height of 25 feet.
Review of Request/Conclusion:
Regulation of Detached Signs:
On-premise signs has been a somewhat contentious issue over the years. Significant changes
were made to the Zoning Code prior to the adoption of the Unified Development Code. The
biggest change was to link the height and area of the detached signs to the site’s physical
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location (sign zone) and the type of road that served the site. So, as you move from the
Downtown Core outward, and as the size of the street increases and the commercial lots get
wider the signage rights are expanded.
Other changes to the Code included a requirement for landscaping at the base of the sign, pole
covers when the pole of a pole mounted sign was less than 18” in width, and a revised formula
that gives preference to the use of Integrated Center Signs. Taken together, these changes were
intended to address sign clutter, improve the aesthetics of properties, and provide a more uniform
treatment of detached signs.
Site Specific Issues:
A visit to the site, see pictures in this report under the heading views of site, and the graphics
provided by the applicant adequately demonstrate that simply installing a new sign on the
existing site at 25 feet in height will do little good in attracting west bound customers to the site.
At that height, the existing Bank Tennessee sign will obscure the message. What is less clear
however, is whether or not the current detached sign on the Integrated Center Sign next door, is
sufficient to relay that message. Are west-bound customers having difficulty finding this site?
In this instance the staff is willing to give the benefit of the doubt to the applicant, but
recommends that some conditions be attached.
Pictures of the immediate surrounding area show some variation in signage, but most of the signs
in the immediate area are either a monument style design (Bank Tennessee, Bud Davis Cadillac
Dealership, Estes Park Shopping Center) with a base at ground level and the sign above, or a
modified pole design (Wendy’s, Shell, the Integrated Center Sign) with two posts to support the
sign.
The support for this sign should be a rectangular post not a pole and should be a vinyl cover or at
the very least painted to match the primary color of the building. An irrigated landscape area
equivalent to two times the width of the sign area (sign area is approximately 144 sq. ft) shall be
provided at the base of the sign. This landscaped area may include the landscaped area near the
entry of the site. A site plan should be submitted detailing the area devoted to landscaping, the
proposed landscaping materials and indicating that irrigation is being provided, subject to the
approval of the Office of Planning and Development.
The detached sign on the Integrated Center Sign shall be removed. In considering a variance to
allow more height, or more visibility, the applicant should not gain an additional benefit over and
above what its neighbors are entitled.

RECOMMENDATION:

APPROVAL WITH CONDITIONS

B.O.A. 13-06 City
Staff Report

February 27, 2013
Page 13

Conditions:
1.

Support pole or post shall be rectangular and include either a vinyl cover or painted
to match the prevailing color of the building.

2.

Applicant shall provide an irrigated, landscaped area at the base of the sign that is
a minimum of two times the area of the sign.

3.

The approved site plan shall provide details on the size of the landscaped area and
the materials used subject to the review and approval of the Office of Planning and
Development.

4.

The applicant shall have the additional sign on the integrated center sign removed.
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GENERAL INFORMATION:
Street Frontage:

Poplar Avenue …….. 161.3’

Planning District:

Walnut Grove

Zoning History:

The subject property is Lot 4 of the Jagendorf Subdivision which was
recorded in 1968. The plat indicates that the zoning of the property was C-1
which is a forerunner of the current CMU-1 District.
______________________________________________________________________________
DEPARTMENTAL COMMENTS:
The following comments were provided by agencies to which this application was referred:
City Engineer:

The City Engineer has no objection to the variance.

Memphis Fire Department:

√ No Comment

City Board of Education:

No comment received

OPD-Plans Development/Landmarks:

No comment received.

OPD-Regional Services/Transportation: No comment received.
City Real Estate:

No comment received.

OPD-Construction Code Enforcement:

No comment received.

Memphis, Light, Gas & Water:

No comment received.

Memphis & Shelby County
Health Department:

No comment received

Bell South/ATT:

AT&T Tennessee has no comment

MATA:

No comment received.
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NEIGHBORHOOD ASSOCIATIONS NAMES:
White Station-Yates Neighborhood Assoc: No comments received
Sea Isle Park Neighborhood Assoc.

No comments received

Pleasant Acres Neighborhood Assoc.

No comments received

Letter of Opposition: (Dr. Safley)
Mr. Jones,
I am strongly opposed to a taller sign at this location. This area of Poplar is in danger of looking like
Summer Avenue. As a property owner in the neighborhood,
I do not think that more, taller, and larger signs are in keeping with the appearance of our neighborhood.
Please convey my disapproval to the Zoning Board of
Adjustment.
Thank you, very much.
Charles F. Safley, M.D.
968 Reddoch Cove
Memphis, TN 38119

Appendix:

Applicant’s explanation for request:
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