AGENDA ITEM:
CASE NUMBER:

SUP 19-01

LOCATION:

0 East Shelby Drive; ± 800 feet east of Riverdale Road

COUNCIL DISTRICT:

District 2 and Super District 9 – Positions 1, 2, and 3

OWNER/APPLICANT:

Flee Market Property Trust/ACH Partners LLC

REPRESENTATIVE:

Delinor D. Smith

REQUEST:

Special Use Permit to allow 120 multi-family dwelling units

AREA:

8.45 acres

EXISTING ZONING:

Commercial Mixed Use-2 (CMU-2) District

11

L.U.C.B. MEETING: March 14, 2019

CONCLUSIONS
1. The proposed Landings at Shelby Drive apartment community consists of one (1) parcel totaling ±8.45
acres. The site is located on the north side of Shelby Drive and east of Riverdale Road.
2. Previous actions considered on this site include a request for a Planned Development in 2005 to allow a
one-hundred thirty-two (132) unit apartment complex. The applicant withdrew this request prior to
seeking legislative approval.
3. The current concept includes a one-hundred twenty (120) unit multifamily development consisting of six
(6) buildings which includes a community building. A playground is proposed on-site as well.
4. Staff does not support the development as proposed. If approved, staff recommends a density not to
exceed 60 units with no higher than two- bedroom unit types proposed to help prevent potential adverse
traffic conditions to this busy commercial center.

RECOMMENDATION:

Rejection
Staff Writer: Staci Tillman

E-mail: staci.tillman@memphistn.gov
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LOCATION MAP

SUBJECT PROPERTY

NEIGHBORHOOD MEETING
A neighborhood meeting was held at Cornerstone Institutional Baptist Church on February 21, 2019 from 5:30
p.m. to 7:00 p.m. The meeting sign-in sheet in included in this report on the following page.
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PUBLIC NOTICE
In accordance with Sub-Section 9.3.4A of the Unified Development Code, a notice of public hearing was posted
to the site on March 4, 2019. A total of 80 notices were mailed March 1, 2019. The sign affidavit and sign photo
are included below.
SIGN AFFIDAVIT AND PICTURE
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VICINITY MAP

AERIAL
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Subject property outlined in yellow.
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ZONING MAP

Subject property indicated by a pink star
Existing Zoning:

CMU-2, Commercial Mixed Use-2

Surrounding Zoning
North:

RW, Residential Work

East:

CA, Conservation Agriculture

South:

CMU-1, Commercial Mixed Use-1

West:

CMU-2, Commercial Mixed Use-2 and Residential Single Family-8
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SITE PLAN
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TYPICAL BUILDING ELEVATIONS
BUILDING EXTERIOR TYPE I
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BUILDING EXTERIOR TYPE II
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SITE PHOTOS

Google street view image of the subject property, April 2018.

Google street view image of the property located opposite the subject property on the south side of Shelby
Drive.
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Google bird’s eye view image of the subject property.

STAFF ANALYSIS Request
The application and letter of intent have been added to this report.
The request is to locate a one-hundred twenty (120) unit apartment community at this property.
Site Plan Concept

The current apartment concept includes a one-hundred twenty (120) unit
multifamily development consisting of six (6) buildings including a community
building. A 56-foot curb curt is proposed as a single point of access to the site on
the north side of Shelby Drive. The community building will be located at the
entrance to the project. The height of apartment communities within the
Commercial Mixed Use-2 District is restricted to 75 feet or approximately six (6)
stories with a maximum ground floor area of approximately 80,000 square feet.
The total building area proposed for the 120-unit project is 124,710 square feet.

Unit Mix

The demographic report provided by the applicant (See Exhibit A attached) and
produced by Location, Inc. on February 21, 2019 shows single family structures
make up 93.1% of the types of homes immediately surrounding the subject site.
Most structures within the vicinity were built between 1970 and 1999 and are
12
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similarly designed. The report also says three-bedroom and four-bedroom homes
make up 91.4% of home types in the area. The report shows that 79.3% of the
homes in the area are owner occupied. There is a small percentage of apartment
building home types in the area. The demographic report concludes the average
market rent in the area immediately surrounding the subject property is $1,800. An
assumption may be made then that the rental units in the area are made up
predominantly of single-family structures. This evidence may also lead to the
conclusion there is demand for affordable market-based housing for one-person
households which according to the report make up 26% of the neighborhood.
Based on the area’s demographics, a unit mix that includes mostly studio or onebedroom apartments sized to accommodate no more than 50-60 units may be a more
reasonable development proposal for this site. The applicant submitted the
application for one (1), two (2), three (3) and four (4) bedroom unit types but agreed
after consultation with neighborhood residents to eliminate the 4-bedroom unit
type.

Architecture

The applicant indicated at the Technical Review Committee meeting that all
building exteriors will include an 80/20 percent proportion of brick/stone veneer to
hardiplank. Typical elevations with two proposed building types are included in
this report.

Site Amenities

The applicant is proposing to provide an onsite community building and
playground. The playground is proposed for location near the community building
at the entrance of the proposed development. The applicant also is proposing to
provide an access gate along the north property line for access to the adjoining park.
The proposed site plan illustrates open or greenspace areas will be provided near
each of the proposed six (6) buildings. An on-site manager’s office appears to be
located at the entrance of the project within the community building. The proposed
development does not appear to offer additional on-site amenities such as picnic
tables or other outdoor gathering areas?

Landscape/Fencing

The proposed site plan illustrates the location of greenspace. A Class II buffer at
a minimum would be required on the north property line abutting the RW District.
A Type B buffer would be recommended with planting specifications provided on
the final site plan.

Access and Circulation

Access to the apartment community will be provided via Shelby Drive. Twentyfour (24) foot full movement access roads are located around the perimeter of the
site. Parking is provided along the drive aisles. The internal network of drive aisles
appears to be very limited. The turning movement of emergency vehicles may not
be accommodated by this design. An abbreviated trip analysis report was provided
by the applicant indicating the 120-unit apartment community will generate 798
total daily trips with 74 P.M. peak hour trips. The A.M. peak hour trips were not
included in this report. Per City Engineering, a traffic impact report that addresses
the impact this development may have is required.
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Parking

Parking for the 120-unit community will be provided based on the parking ratio per
the UDC which provides that multifamily housing within this zoning district
provide 1.5 parking spaces per unit. Per the site plan, 311 parking spaces are
provided and 180 spaces are required. Guest parking will be provided and
illustrated on the final site plan.

Lighting

Site lighting shall be illustrated on the final site plan.

Signage

The proposed complex sign elevations shall be identified on the final site plan.

SPECIAL USE PERMIT -GENERAL FINDINGS
1. The project will not have a substantial or undue adverse effect upon adjacent property, the character
of the neighborhood, traffic conditions, parking, utility functions and other matters affecting the public
health, safety, and general welfare (UDC sub-section 9.6.9A).
Response:

The project is located on the north property line of Shelby Dr. which has a 114’ R.O.W.
with six lanes and a central turning lane and will most likely prove to be adequate for the
additional traffic generated. More than 90% of the property line abuts commercial uses
and will stimulate growth within the adjacent businesses.

Staff Conclusion:

The installation of 120 units with up to three-bedroom family units will add additional
congestion during peak traffic hours. Staff does not support the development as proposed.
If approved, staff recommends a density not to exceed 60 units with no higher than twobedroom unit types proposed to help prevent potential adverse traffic conditions to this
busy commercial center.

2. The project will be constructed, arranged and operated so as to be compatible with the immediate
vicinity and not interfere with the development and use of adjacent property in accordance with the
applicable district regulations (UDC sub-section 9.6.9B).
Response:

The proposed project is adjacent to commercial uses and retail stores and will generate
revenue for existing businesses.

Staff Conclusion:

The scale of the development as proposed would not be compatible with the mostly singlefamily structures in the immediate vicinity. A better transition would provide a fifty
percent reduction to the proposed total unit count.

3. The project will be served adequately by essential public facilities and services such as streets, parking,
drainage, refuse disposal, fire protection and emergency services, water and sewers; or that the
applicant will provide adequately for such services (UDC sub-section 9.6.9C).
Response:

Considering the proximity to other commercial uses the existing public facilities and
services should be adequate.

Staff Conclusion:

Staff agrees.

4. The project will not result in the destruction, loss or damage of any feature determined by the governing
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bodies to be of significant natural, scenic or historic importance (UDC sub-section 9.6.9D).
Response:

The project will be constructed on a vacant lot and will not result in the destruction, loss
or damage of any feature of significant natural, scenic or historic importance.

Staff Conclusion:

Staff agrees.

5. The project complies with all additional standards imposed on it by particular provisions authorizing
such use (UDC sub-section 9.6.9E).
Response:

The developer will acquire and maintain any licenses required to operate this type of
business. The site and structure shall be constructed to satisfy any required or particular
provision authorizing the requested use. All required landscaping and buffers will be
installed.

Staff Conclusion:

Staff agrees.

6. The request will not adversely affect any plans to be considered (see UDC Chapter 1.9) or violate the
character of existing standards for development of the adjacent properties (UDC sub-section 9.6.9F).
Response:

This request will not adversely affect any plans to be considered or violate the character of
existing standards for development of the adjacent properties.

Staff Conclusion:

Staff agrees. There are no plans that are currently being considered that this proposal would
adversely affect.

DEPARTMENTAL COMMENTS
The following comments were provided by agencies to which this application was referred:
City/County Engineer:
1. Standard Subdivision Contract as required in Section 5.5.5 of the Unified Development Code.
Sewers:
2. City sanitary sewers are available at developer's expense.
Roads:
3. The Developer shall be responsible for the repair and/or replacement of all existing curb and
gutter along the frontage of this site as necessary.
4. All existing sidewalks and curb openings along the frontage of this site shall be inspected for ADA
compliance. The developer shall be responsible for any reconstruction or repair necessary to meet
City standards. Sidewalks adjacent to curb will be 6’ in width.
5. This development does not appear to be effected by a project that has been identified by TDOT or
the MPO on the LTRP to receive future improvements. However, the applicant is advised to inquire
with the MPO, MATA, TDOT and any adjacent railroad authority regarding any future projects that
may impact this site.
Traffic Control Provisions:
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6. The developer shall provide a traffic control plan to the city engineer that shows the phasing for
each street frontage during demolition and construction of curb gutter and sidewalk. Upon
completion of sidewalk and curb and gutter improvements, a minimum 5 foot wide pedestrian
pathway shall be provided throughout the remainder of the project. In the event that the existing
right of way width does not allow for a 5 foot clear pedestrian path, an exception may be
considered.
7. Any closure of the right of way shall be time limited to the active demolition and construction of
sidewalks and curb and gutter. Continuous unwarranted closure of the right of way shall not be
allowed for the duration of the project. The developer shall provide on the traffic control plan, the
time needed per phase to complete that portion of the work. Time limits will begin on the day of
closure and will be monitored by the Engineering construction inspectors on the job.
8. The developer’s engineer shall submit a Trip Generation Report that documents the proposed
land use, scope and anticipated traffic demand associated with the proposed development. A
detailed Traffic Impact Study will be required when the accepted Trip Generation Report indicates
that the number for projected trips meets or exceeds the criteria listed in Section 210-Traffic
Impact Policy for Land Development of the City of Memphis Division of Engineering Design and
Policy Review Manual. Any required Traffic Impact Study will need to be formally approved by the
City of Memphis, Traffic Engineering Department.
Private Drives:
9. Identify the drives as “Private”.
10. Set aside guest parking areas.
11. All private drives/rear service drives shall be constructed to meet pavement requirements of the
Unified Development Code, applicable City Standards, and provide a minimum width of twentytwo feet (22')/eighteen (18) feet.
12. Easements for sanitary sewers, drainage and other required services as indicated on the final
recorded plat may be located and utilized within private drives. The City shall not be responsible
for street repairs within the private drives, even though the pavement and base may have to be
removed to work on sewers or drainage. The responsibility of repairing the private drives shall be
that of the owners and/or Property Owners' Association.
Curb Cuts/Access:
13. The City/County Engineer shall approve the design, number and location of curb cuts.
14. Any existing nonconforming curb cuts shall be modified to meet current City/County Standards or
closed with curb, gutter and sidewalk.
15. Only 5 curb cuts along Shelby Drive are allowed per the conditions of the C-P.
16. Provide an appropriate reverse frontage landscape screen along the (Street name) frontage in
accordance with Unified Development Code.
Drainage:
17. A grading and drainage plan for the site shall be submitted to the City Engineer for review and
approval prior to recording of the final plat.
18. Drainage improvements, including possible on-site detention, shall be provided under a Standard
Subdivision contract in accordance with Unified Development Code and the City of Memphis
Drainage Design Manual.
19. Drainage data for assessment of on-site detention requirements shall be submitted to the City
Engineer.
20. The following note shall be placed on the final plat of any development requiring on-site storm
16
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water detention facilities: The areas denoted by "Reserved for Storm Water Detention" shall not
be used as a building site or filled without first obtaining written permission from the City and/or
County Engineer. The storm water detention systems located in these areas, except for those
parts located in a public drainage easement, shall be owned and maintained by the property
owner and/or property owners' association. Such maintenance shall be performed so as to
ensure that the system operates in accordance with the approved plan on file in the City and/or
County Engineer's Office. Such maintenance shall include, but not be limited to removal of
sedimentation, fallen objects, debris and trash, mowing, outlet cleaning, and repair of drainage
structures.
21. The developer should be aware of his obligation under 40 CFR 122.26(b)(14) and TCA 69-3-101
et. seq. to submit a Notice of Intent (NOI) to the Tennessee Division of Water Pollution Control to
address the discharge of storm water associated with the clearing and grading activity on this site.
General Notes:
22. The width of all existing off-street sewer easements shall be widened to meet current city
standards.
City/County Fire Division:
• All design and construction shall comply with the 2015 edition of the International Fire Code (as locally
amended) and referenced standards.
•

Fire apparatus access shall comply with section 503. Where security gates are installed that affect
required fire apparatus access roads, they shall comply with section 503.6 (as amended).

•

Fire protection water supplies (including fire hydrants) shall comply with section 507.

•

Where fire apparatus access roads or a water supply for fire protection are required to be installed, such
protection shall be installed and made serviceable prior to and during the time of construction except
when approved alternate methods of protection are provided.

•

A detailed plans review will be conducted by the Memphis Fire Prevention Bureau upon receipt of
complete construction documents. Plans shall be submitted to the Shelby County Office of Code
Enforcement.

City Real Estate:
City/County Health Department:
Shelby County Schools:
Construction Code Enforcement:
Memphis Light, Gas and Water:
Land and Mapping-Address Assignment:
Neighborhood Associations:

No comments received.
The Water Quality Branch & Septic Tank Program have no
comments.
No comments received.
No comments received.
No comments received.
No comments received.
Comments received from the Richwood HOA and the Southeast
Shelby County Coalition are attached.
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STAFF RECOMMENDATION:

REJECTION.

If approved, staff recommends the following site plan conditions:
SITE PLAN CONDITIONS:
1. Only one curb cut is allowed fronting the subject property on East Shelby Drive. An emergency only access
shall be provided to the site on the east property line.
2. The developer’s engineer shall submit a Trip Generation Report that documents the proposed land use,
scope and anticipated traffic demand associated with the proposed development. A detailed Traffic Impact
Study will be required when the accepted Trip Generation Report indicates that the number for projected
trips meets or exceeds the criteria listed in Section 210-Traffic Impact Policy for Land Development of the
City of Memphis Division of Engineering Design and Policy Review Manual. Any required Traffic Impact
Study will need to be formally approved by the City of Memphis, Traffic Engineering Department.
3. Total unit count on site shall not exceed sixty (60) with bedroom types to include studio, one, or twobedroom apartment units only. Attached townhome units shall be allowed.
4. Drainage improvements, including possible on-site detention, shall be provided under a Standard
Subdivision contract in accordance with Unified Development Code and the City of Memphis Drainage
Design Manual.
5. A Class II buffer at a minimum would be required on the north property line abutting the RW District. with
planting specifications provided on the final site plan.
GENERAL INFORMATION
Street Frontage:

Shelby Drive.: approx. 289 linear feet

Parcel ID:

01103200012

Existing Zoning:

CMU-2 Commercial Mixed Use
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APPLICATION
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LETTER OF INTENT
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EXHIBIT A
EXCERPT FROM DEMOGRAPHIC REPORT (copyright 200-2018 Location, Inc.)
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LETTERS RECEIVED
Comments that were received from the public are included at the end of this report.
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From:
To:
Cc:
Subject:
Date:

Williams, Celeste, PhD
Tillman, Staci
Whitehead, Josh; "richwoodhills.neighborhood@comcast.net"
Special Use Permit (SUP 19-01) - Apartments on E. Shelby Drive
Wednesday, January 09, 2019 2:33:38 PM

Dear Staci Tillman;
I am writing to oppose the Special Use Permit (SUP 19-01) application for apartments in the SE
MEMPHIS area located on the north side of E Shelby Dr, approx. 800 feet E of Riverdale Rd. While
the development of affordable housing can help create a more diverse community, this addition of
apartments with negatively impact the community and economic development. Cyberwatch analysis
revealed that 25% of the crimes committed in the 38125 area, in a 90-day time period, occurred in
the immediate vicinity of LIH properties. This section of Shelby Dr is already in the middle of a highly
congested commercial area, where there has been an increase in crime and traffic accidents.
Presently, there is no adequate Mixed-Use development plan in the Hickory Hill area that fully
integrates residential, commercial, cultural, institutional, and entertainment uses. There are no
pedestrian crosswalks, bicycle lanes, or public transportation along E Shelby Dr. Even the public
park, which is adjacent to the proposed location, has fallen into disrepair.   This area needs Smart
Growth Development to sustain the community. The addition of multiple apartment homes will only
increase pollution and traffic congestion in the area while decreasing safety and quality of life.
Thank you.

Sincerely,
Celeste Williams
The Richwood Hills Neighborhood Association
901-399-2406

[CONFIDENTIALITY AND PRIVACY NOTICE] Information transmitted by this email is
proprietary to Medtronic and is intended for use only by the individual or entity to which it is
addressed, and may contain information that is private, privileged, confidential or exempt
from disclosure under applicable law. If you are not the intended recipient or it appears that
this mail has been forwarded to you without proper authority, you are notified that any use or
dissemination of this information in any manner is strictly prohibited. In such cases, please
delete this mail from your records. To view this notice in other languages you can either select
the following link or manually copy and paste the link into the address bar of a web browser:
http://emaildisclaimer.medtronic.com

From:
To:
Subject:
Date:

Kenric Duncan
Tillman, Staci
Apartment Complex (E Shelby/Riverdale)
Wednesday, January 09, 2019 3:38:01 PM

Ms. Tillman,
I am emailing you in response to the news that there are talks of an apartment complex being constructed on E
Shelby Drive, just east of Riverdale. I currently live west of Riverdale between Holmes Road and Stateline and
travel through that area on a regular basis. I do not believe it is a good idea for apartments to go there because
currently there are already several apartment complexes in the area and I don’t see the need for more. Also, car
accidents frequently happen around there and I would not want more traffic to build up around there. I hope you
take these points into consideration. Thank you so much for your time and all that you do for the city of Memphis.
Sincerely,
Kenric Duncan

From:
To:
Subject:
Date:

Chemdoc812
Tillman, Staci
Development of Apartment Complex on E Shelby Drive (#SUP 19-01)
Thursday, January 10, 2019 11:53:30 AM

Dear Ms. Tilman,
I am totally against the proposed apartment complex on E Shelby Dr.
As a home owner in the area, I feel this will only continue to devalue the
homes that are currently in the area. There are already too many multi
family units like these nearby.  
Sincerely,
Jovita Chevalier-Taty

From:
To:
Subject:
Date:

Richard Finnie
Tillman, Staci
#SUP 19-01
Thursday, January 10, 2019 11:59:19 AM

Greeting Staci,
Please add me to the list of those in opposition to the application for building apartments at this location.
Thanks
Richard Finnie, M.Ed.

From:
To:
Cc:
Subject:
Date:

Rachel Jones
Tillman, Staci
Kynnedi@bellsouth.net; fordrachel@yahoo.com
Opposing the building of Apartments on E. Shelby Drive near Gleneagles Dr.
Thursday, January 10, 2019 12:05:05 PM

Hello Staci Tillman,
My husband and I have been alerted that a Special use permit (#SUP 19-01) has been filed to build
apartments near our home of 7108 Gleneagles Drive.
This is disheartening to say the least. The area is already being plagued with increased crime and
traffic. We do not need a single     
Apartment building or multiple apartment buildings adding to the already problem of crime and
traffic. It’s bad enough that right in front of the same location, there have
been an increased amount of traffic accidents on the same block because of the traffic congestion.

Sincerely,

Rachel Jones
Rachel Jones
Sr. Customer Support Representative / IPD Customer Support
FedEx Services
(800) 455-4588     

"I will make every FedEx experience outstanding"

From:
To:
Subject:
Date:

steelelb1
Tillman, Staci
Apartments on Shelby Dr near Riverdale
Thursday, January 10, 2019 1:00:48 PM

As a concerned resident of southeast Shelby County, I am vehemently opposed to the building
of an apartment complex. We are trying to handle the increase in crime in this area. A multi
family complex will only increase traffic and bring potential problems. Please reconsider.
Thanks, LaCheryl Steele
Sent from my Verizon 4G LTE smartphone

From:
To:
Subject:
Date:

Linda Self
Tillman, Staci
Apartments on Shelby dr at riverdale
Thursday, January 10, 2019 2:47:37 PM

I oppose this .... Shelby dr is very contested already. There are multiple wrecks already at the intersection with lots
of 18 Wheelers traveling on this road.
There are no crosswalks, bike lanes, or public transportation.
Please rethink this complex.
Thank you.
Linda Self
Sent from my iPad

From:
To:
Subject:
Date:

shekila jacobs
Tillman, Staci
A concern homeowner
Wednesday, January 09, 2019 4:24:32 PM

Hello,
I am concern about the building of another apartment community in our area. Why are so many
apartments been built within our community around our homes? This will increase the crime rate in our
area. Please reconsider this plan. There are so many open areas that apartments can be place other than
up and down Shelby drive.

Thanks,
Shekila Shields

From:
To:
Subject:
Date:

TAMEKA MCFADEN
Tillman, Staci
Apartment
Wednesday, January 09, 2019 4:34:29 PM

Good evening I am opposed to an apartment complex in this area it is already congested.
Sent from my iPhone

From:
To:
Subject:
Date:

prwats40
Tillman, Staci
SUP# 19-01
Wednesday, January 09, 2019 6:34:37 PM

I'm opposed to the building of apartments on E Shelby Drive near the First Tennessee Bank.
It's my understanding that a Special Use Permit application (#SUP 19-01) has been filed to
build apartments in the area located on the north side of E Shelby Dr, which is very close to
Riverdale Rd.
This section of Shelby Dr is already in the middle of a very congested commercial area, where
there has been an increase in crime and traffic accidents.  
As a home owner, I don't see any need to attack our area with apartments.
This will only cause headaches in many ways and should not be allowed.
It seem as though the city and contractors are trying to over crowd our area with things and
places that not wanted in our area.
We as homeowner make a big decisions to move in a area where there are other like minds.
Apartment complex more than often cause high traffic incidents, crimes and a constant threat
of the unknown.
Thanks
Sent from my Sprint Phone.

From:
To:
Subject:
Date:

michelle gibbons
Tillman, Staci
I am opposed go new development
Wednesday, January 09, 2019 10:43:53 PM

No! Apartment we need more family style restaurant to better the health of people. No more fast food places either.
Sent from my iPhone

From:
To:
Subject:
Date:

Extraordinary
Tillman, Staci
Development of Apartment on E Shelby Drive
Thursday, January 10, 2019 5:29:34 PM

Please be advised that the planned location for development of a new apartment complex in the area of Riverdale
and Shelby Drive will add to the hinderance of the flow of traffic and attract more crimes. We’re fighting slum lords
and crimes in our area to provide a safer and cleaner neighborhood. The area has changed tremendously due to the
increase of established businesses that are ONLY found in a minority neighborhood. The pothole filled streets in the
area is one example of the demographic area. Let’s try cleaning up our city and holding the property owners
responsible for their “Blight Properties” because it’s unfair to us with mortgages!!!!
Sent from my iPhone

From:
To:
Subject:

Date:

Parthenia Barnett
Tillman, Staci
There is no desire to see an apartment complex in our community. It breeds too much crime, drugs, and
violence. The value of our homes will depreciate. Plus, Shelby Drive and Riverdale is congestion enough. Not a
good location for an apt complex.
Friday, January 11, 2019 9:55:46 PM

Sent from my iPhone

From:
To:
Subject:
Date:

Saundra Curry
Tillman, Staci
Opposition of apartment complex
Saturday, January 12, 2019 5:48:22 AM

Hello Ms. Tillman,
This email is being sent to oppose the possibility of an apartment complex being built on East Shelby Drive, near the
First Tennessee bank. That area is congested enough and crime is steadily increasing. An apartment complex will
only add to those problems. As a tax payer and home owner I feel that it is my right to voice my concern. Please and
thank you for taking this into consideration.
Best Regards,
Saundra

From:
To:
Subject:
Date:

Capricious Westbrook
Tillman, Staci
Opposition of Apt Buildings Shelby Drive and Riverdale
Saturday, January 12, 2019 9:35:16 PM

I, Capricious Westbrook, oppose the building of apartments on E Shelby Drive near
the First Tennessee Bank. A Special Use Permit application (#SUP 19-01) has been
filed to build apartments in the area located on the north side of E Shelby Dr,
approx. 800 feet E of Riverdale Rd. This section of Shelby Dr is already in the middle
of a very congested commercial area, where there has been an increase in crime and
traffic accidents. I live within a mile from this area and it is asinine to build apartments
in this area.
There are no pedestrian crosswalks, bicycle lanes, or public transportation along E
Shelby. The addition of multiple apartment homes will only increase pollution and
traffic congestion in the area while decreasing safety and quality of life. Thank you for
your time and consideration.
Capricious Westbrook, Concord Estates
Sent personally from my iPhone.

From:
To:
Subject:
Date:

Shellie
Tillman, Staci
Use Permit (# SUP 19-01)
Monday, January 14, 2019 1:19:38 PM

Dear Ms. Tillman,
I am a local homeowner who is opposed to apartments being built in the area of the north side of Shelby Drive east
of Riverdale Rd.
There are many concerns including increased traffic, adjacent to single family homes, a very dense area which
probably means the units would be small and not compatible with surrounding subdivisions. In a complex like that,
it has all the earmarks to become crime ridden.
Please let me know how our input can be further received on this matter.
Sincerely, Shellie Weaver

From:
To:
Subject:
Date:

K Pye
Tillman, Staci
Development of Apartment Complex on E Shelby Drive (#SUP 19-01)
Tuesday, January 22, 2019 2:46:23 PM

I am very opposed of any apartments being built on Shelby Drive near Riverdale. This area is already
congested and busy enough. Adding apartments will just bring more crime to the area. That area, in
my opinion, is more of a commercial area rather than residential. There are no pedestrian
crosswalks, bicycle lanes, or public transportation along E Shelby. This addition of multiple
apartment homes will only increase pollution and traffic congestion in the area while decreasing
safety and quality of life. I hope you take in consideration the feelings, thoughts, and concerns of the
residents that already live and invest in this area. Thank you in advance for your time and
consideration.
Kharyssa Pye

From:
To:
Subject:
Date:

Doris Adams
Tillman, Staci
Apartment Building
Wednesday, January 23, 2019 9:00:40 AM

I too am opposed to the building of this apartment complex.
Thanks.

Doris J. Adams
Sr. Global Service Analyst
FedEx Priority Alertsm
FedEx Express, Life Sciences and Specialty Services
djadams@fedex.com
800.257.0085
901.434-3912 Fax
www.fedex.com/us/findsupport

From:
To:
Subject:
Date:

mcclaink01
Tillman, Staci
#sup 19-01
Wednesday, January 23, 2019 9:10:34 AM

Opposed. Gary and kathi mcclain 4533 lunsford cove,38125

Sent from my Verizon, Samsung Galaxy smartphone

From:
To:
Cc:
Subject:
Date:
Attachments:

Hughes Donald, Natasha
Tillman, Staci
Kevin Donald  (kdonald768@gmail.com)
Oppose Building of Apartments
Wednesday, January 23, 2019 9:09:57 AM
6490.pdf

Hi Staci,
We live in the Buckingham Farms area and WE (my husband and I) OPPOSE the building of more
apartments in that area. I agree, it already congested and will increase crime in the area.
Thank you,

Natasha Hughes-Donald
Cell: 901-351-8318
Natasha.Hughes@Nike.com

From: Kevin Donald <kdonald768@gmail.com>
Sent: Wednesday, January 23, 2019 8:46 AM
To: Hughes Donald, Natasha <Natasha.HughesDonald@nike.com>
Subject: <External>Fwd: Help US Oppose Building of Apartments

---------- Forwarded message --------From: Jeanette Miller <mail@managebuilding.com>
Date: Wed, Jan 23, 2019, 8:45 AM
Subject: Help US Oppose Building of Apartments
To: <kdonald768@gmail.com>

Please refer to the attached document which is a request to build an apartment complex on
East Shelby Drive near First Tennessee Bank and 800 feet east of Riverdale Road.
Rich Wood and Richwood Hills along with Buckingham Farms HOA are uniting to have this
request denied. The area is already a very congested commercial area, and these apartments
are going to make it much worse. Traffic accidents, congestion and crime have already
increased in this area.
Email staci.tillman@memphistn.gov to oppose building of apartments for Special Use Permit
Application: #SUP 19-01.  
It will affect our safety and quality of life in our quiet suburban neighborhood. Keep the dream
alive!

http://www.shelbycountytn.gov/ArchiveCenter/ViewFile/Item/6490

From:
To:
Subject:
Date:

percy clay
Tillman, Staci
Building of Apartments
Wednesday, January 23, 2019 9:20:13 AM

I oppose building of apartments for Special Use Permit Application: #SUP 19-01.  
-The Son of The King!

From:
To:
Subject:
Date:

Geraldine Anderson
Tillman, Staci
Opposition to #SUP 19-01
Wednesday, January 23, 2019 9:40:05 AM

Hello Ms. Tillman,
I am writing to strongly oppose the construction of any new apartments in this area. The
neighborhood has already become congested with commercial buildings and adding an
apartment complex will only add to the problem. I've lived in surrounding community for 16
years and refuse to allow it to become the new Hickory Hill with apartment complexes on
every corner. Our homeowners take pride in their properties and don't need to see any
additional congestion or higher crime rates due to constant traffic and turnover in nearby
apartment complexes. I truly hope that my concern makes a difference in the denial of such
construction.  

Thanks
Geraldine Anderson
4498 Black Grove Drive
Memphis, TN 38125
  

From:
To:
Cc:
Subject:
Date:

Thomas Brooks
Tillman, Staci
HOA@WeichertSPM.com
Permit #Sup 19-01
Wednesday, January 23, 2019 9:39:28 AM

Dear Governor Tillman,
I am emailing you as a concerned citizen and neighbor in the Southeast corridor of Memphis, TN Buckingham
Farms subdivision. I am opposing the building of apartments for the Special Use Permit Application: #SUP 19-01.
Thank you in advance for consideration.
Thomas Brooks
4475 Meadow Cliff Drive

From:
To:
Subject:
Date:
Attachments:

VICTORIA
Tillman, Staci
Fwd: Help US Oppose Building of Apartments
Wednesday, January 23, 2019 9:42:07 AM
6490.pdf

To Mr./Ms. Tillman,
I oppose the building of this apartment complex Special Use Permit: #SUP 19-01
VICTORIA GILLARD
RESIDENT OF BUCKINGHAM FARMS.
Notice: The information contained in this e-mail transmission, and any documents, files or
previous e-mail messages attached to it is covered by the Electronic Communication Privacy
Act, 18 USC Section 2510-2521 and is Attorney/Client privileged and confidential
information. It is intended for the use of the individual or entity named in it. If the reader of
this message is not the intended recipient, or the employee or agent responsible to deliver it to
the intended recipient, you are hereby notified that any dissemination, distribution or copying
of this communication is strictly prohibited, and that there shall be no waiver of any privilege
or confidence by your receipt of this transmission. If you have received this communication in
error, please notify the sender by return e-mail and/or contact Victoria W. Gillard at 901-6248852 and permanently delete the copy you received. The contents of any attachment to this email may contain software viruses that could damage your computer system. While we have
taken reasonable precautions to minimize this risk, we shall not accept liability for any
damage which you sustain as a result of such software viruses.
-----Original Message----From: mail@managebuilding.com
To: vwgillard@comcast.net
Sent: 2019-01-23 8:42:54 am
Subject: Help US Oppose Building of Apartments

Please refer to the attached document which is a request to build an apartment complex on
East Shelby Drive near First Tennessee Bank and 800 feet east of Riverdale Road.
Rich Wood and Richwood Hills along with Buckingham Farms HOA are uniting to have this
request denied. The area is already a very congested commercial area, and these apartments
are going to make it much worse. Traffic accidents, congestion and crime have already
increased in this area.
Email staci.tillman@memphistn.gov to oppose building of apartments for Special Use Permit
Application: #SUP 19-01.  
It will affect our safety and quality of life in our quiet suburban neighborhood. Keep the dream
alive!

http://www.shelbycountytn.gov/ArchiveCenter/ViewFile/Item/6490

From:
To:
Subject:
Date:

Travis Reliford
Tillman, Staci
#SUP 19-01
Wednesday, January 23, 2019 9:45:26 AM

Staci,
I oppose building of apartments for Special Use Permit Application: #SUP 19-01.
Thanks,
Travis
Sent from my iPhone

From:
To:
Subject:
Date:
Attachments:

Rita M. Jones
Tillman, Staci
Opposing Building of apartments
Wednesday, January 23, 2019 1:56:53 PM
image001.png

Good morning Ms. Tillman,
My name is Rita Jones and I live in the Buckingham Farms subdivision and I want to share my feelings
about the building is apartments in an already congested area.
As sad as it is to say, but bringing more apartments into our area could cause our neighborhoods to
become like Hickory Hill and the integrity of our area would go down.
Homeowners in this area have every right to want the value of where we have invested our lives and
money into to remain clean and safe!!!!
Thank you!
Please note that my e-mail address has changed, please adjust your records and address
books accordingly.

—
Rita Jones
Technical Documentation Coordinator
ABB Installation Products
860 Ridge Lake Boulevard
Memphis, Tennessee
38120
Phone: 901.252.8357
abb.com
rita.jones@us.abb.com

From:
To:
Subject:
Date:

Kendra Jones
Tillman, Staci
Homeowner in Buckingham Farms Subdivision/ NO- TO # SUP-19_01
Wednesday, January 23, 2019 3:07:29 PM

As a homeowner in the area mentioned above we are opposed to the building of
apartment homes in an already congested area. This addition will increase crime rate,
safety and traffic which definitely affects the quality of life for all the homeowners in
Richwood, Buckingham Farms and Pinnacle Point. We are not in agreement and will
continue to fight against this gesture.
Sincerely, K Jones

From:
To:
Subject:
Date:

CARMAN LAWRENCE
Tillman, Staci
Apartment Building Opposition
Wednesday, January 23, 2019 3:35:06 PM

As an East Memphis resident, I oppose the building of an Apartment complex near
the Riverdale Rd - E. Shelby Dr. area. We desperately want to decrease the high
traffic volume, excessive accident rates and crime levels in our community. The
addition of an Apartment complex would only add to extreme congestion we currently
face - daily.

Carman Lawrence

From:
To:
Subject:
Date:

de5ele11@aol.com
Tillman, Staci
Apartment Building - Special Use Permit Application: #SUP 19-01
Wednesday, January 23, 2019 3:58:24 PM

Ms. Tillman I am writing you as a concerned citizen to oppose the building of Apartments near Shelby Dr. and
Riverdale Rd. The area is already highly congested and the addition of apartments will only magnify this
problem. Please take this into consideration. The Special Use Permit Application is #SUP 19-01.

Thank you.
Demetria Mungin

From:
To:
Subject:
Date:

frisonj54@gmail.com
Tillman, Staci
Opposition to special building permit
Wednesday, January 23, 2019 4:06:26 PM

For my opposition to special building permit for apartment..
Sent from Yahoo Mail on Android

From:
To:
Subject:
Date:

stephanie strong
Tillman, Staci
Rejection of Special Use Permit Application: #SUP 19-01.
Wednesday, January 23, 2019 5:27:03 PM

Good Day,
I am a resident of Buckingham farms and am opposed to the building of apartments for Special Use
Permit Application: #SUP 19-01.  
Thank you,
Stephanie Smith Strong
8305 Meadow Vale Drive
Memphis, TN 38125
Email: strongs1400@att.net
Cell: (901) 412-9331

From:
To:
Subject:
Date:

Debbie Robinson
Tillman, Staci
Apartments
Wednesday, January 23, 2019 8:17:56 PM

I, DEBBIE ROBINSON oppose building of apartments for Special Use Permit Application: #SUP 19-01.  
Respectfully,
Debbie Robinson

From:
To:
Date:

JAMES SMITH
Tillman, Staci
Thursday, January 24, 2019 5:50:42 AM

I against #SUP 19-01
Get Outlook for iOS

From:
To:
Subject:
Date:

gail fisher
Tillman, Staci
Special Use Permit Application #SUP 19-01
Wednesday, January 23, 2019 10:18:36 AM

The following people oppose building of apartments complex on East Shelby Drive
near First Tennessee Bank and 800 feet east of Riverdale Road:
Auguster L. Fisher
Gail S. Fisher
Augusta Fisher
Abigail Fisher
Alfred Fisher

Gail Fisher
Geeter K-8
Shelby County Schools

From:
To:
Subject:
Date:

VENCE SMITH
Tillman, Staci; HOA@weichertspm.com
Apartment project on Shelby Drive
Wednesday, January 23, 2019 10:19:07 AM

I am emailing you in regards to the proposed apartments building that is projected to be on
Shelby Drive 800 feet east of Riverdale. I opposed the construction of the apartments for the
same reason many of the other home owners in the area do.This will bring forward more
traffic congestion, more school problems, and more crime. Which ultimately will decrease the
property value of the surrounding homes.
I am a part of the Buckingham Farm Subdivision:
Venson Smith
8318 Whispering Elm Dr
Memphis, TN 38125

From:
To:
Subject:
Date:
Attachments:

Kathleen Lewis
Tillman, Staci
Fwd: Help US Oppose Building of Apartments
Wednesday, January 23, 2019 10:32:14 AM
6490.pdf

I oppose the building of an apartment complex on East Shelby Drive/Riverdale Rd
---------- Original Message ---------From: Jeanette Miller <mail@managebuilding.com>
To: krlewis07@comcast.net
Date: January 23, 2019 at 8:44 AM
Subject: Help US Oppose Building of Apartments

Please refer to the attached document which is a request to build an apartment
complex on East Shelby Drive near First Tennessee Bank and 800 feet east of
Riverdale Road.
Rich Wood and Richwood Hills along with Buckingham Farms HOA are uniting
to have this request denied. The area is already a very congested commercial area,
and these apartments are going to make it much worse. Traffic accidents,
congestion and crime have already increased in this area.
Email staci.tillman@memphistn.gov to oppose building of apartments for Special
Use Permit Application: #SUP 19-01.  
It will affect our safety and quality of life in our quiet suburban neighborhood.
Keep the dream alive!
http://www.shelbycountytn.gov/ArchiveCenter/ViewFile/Item/6490

From:
To:
Subject:
Date:

Ocie Yates
Tillman, Staci
Application/#SUP 19-01
Wednesday, January 23, 2019 11:26:45 AM

This is to inform you that I oppose the building of apartments for special use permit
application # SUP 19-01.
Respectfully submitted,
Ocie Yates

From:
To:
Subject:
Date:

Latasha Patillo-Jones
Tillman, Staci
Special Use Permit Application: #SUP 19-01
Wednesday, January 23, 2019 12:32:42 PM

Good Afternoon,
I am writing to address the proposed apartment community on Shelby Dr. in Southeast
Memphis. I am a resident of Buckingham Farms in Southeast Shelby County off of Shelby
Dr. and Hacks Cross Rd. This area is already extremely congested. An apartment community
would make the traffic and congestion much worse. Please deny this request. Thank you in
advance for your time and attention. Special use permit application: #SUP 19-01
Sincerely,
Dr. Latasha Patillo-Jones, DNP, FNP-C
8454 Kamin Ln
Memphis, TN, 38125

From:
To:
Subject:
Date:

faye5387@aol.com
Tillman, Staci
Deny
Thursday, January 24, 2019 10:05:18 AM

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com

From:
To:
Subject:
Date:

Audrey Fullilove
Tillman, Staci
Oppose Building Apartments
Thursday, January 24, 2019 3:14:32 PM

Buckingham Farms Homeowners' Association is opposed to special use permit
application #SUP 19-01.
HOA President

Sent via the Samsung Galaxy S9, an AT&T 4G LTE smartphone

From:
To:
Subject:
Date:

RONALD MOORE
Tillman, Staci
Apartment Building Special Use Permit Application: #SUP 19-01.
Thursday, January 24, 2019 4:45:33 PM

Dear Staci Tillman,
I am writing as a concerned citizen to oppose the building of an apartment complex at
Shelby Drive and Riverdale Rd. The area is already an extremely congested
commercial area, and building apartments will make it much worse. Traffic accidents
and crime have already increased in this area.

Please understand our concern and deny the request to the builders who, for the
sake of personal financial gain, could care less about our neighborhood.

Respectfully,
Ronald and Mary Moore

From:
To:
Subject:
Date:

Barbara Butler
Tillman, Staci
Special Use Permit Application #SUP 19-01
Friday, January 25, 2019 11:37:15 AM

I am writing to let you know that I oppose the building of an apartment complex on East
Shelby Drive near First Tennessee Bank and Riverdale Road. I live in the Buckingham Farms
Subdivision off of East Shelby Drive and the area is already a very congested commercial area
where crime and traffic accidents have increased tremendously. I also feel it will affect our
safety and quality of life in our quiet suburban neighborhood.
Thank you for your consideration in this matter.
Barbara Butler

Virus-free. www.avast.com

From:
To:
Subject:
Date:

Eddie Chevis
Tillman, Staci
I oppose the development of apartments on East Shelby Drive.
Monday, January 28, 2019 6:07:34 PM

I would like to voice my opposition to the request to build an apartment complex on East Shelby
Drive near First Tennessee Bank and 800 feet east of Riverdale Road.
Please keep me informed about the support I can provide the initiative to oppose this development plan.

From:
To:
Subject:
Date:

KIMBERLY PARNELL
Tillman, Staci
Special Use Permit Application: #SUP 19-01.
Tuesday, January 29, 2019 9:41:18 AM

Good Morning,
I would like to email to notify you all that I am in opposition of the apartments that
have been requested to be built for application SUP 19-01. Please mark as such.

From:
To:
Subject:
Date:

Jean Hamilton
Tillman, Staci
Apartments
Thursday, January 31, 2019 5:25:51 PM

We cannot make the meeting but we wanted to voice our opinion on this NO NO NO to apartments coming in!!!We
were the first house built in Germantown Oaks 39 years ago, we do not need more crime in this area and people are
littering all up and down Riverdale now as it is. PLEASE NO APARTMENTS!!!!!!!
Sent from my iPhone

From:
To:
Cc:
Subject:
Date:

Jennifer Baker
Tillman, Staci
Johnny Baker
SUP 19-01: SE MEMPHIS: Apartments on N side of Shelby, approx. 800 feet E of Riverdale
Thursday, January 31, 2019 5:47:55 PM

Hello Staci,
We oppose the referenced case for the following reasons:
We believe this new apartment complex will bring increased crime, traffic and litter to our
neighborhood. We regularly attend the Neighborhood Watch meetings at the Ridgeway
Station, and the officers give a monthly report of the crimes happening in our area. In every
report that they give, the areas with the highest crime rates are in and around apartment
complexes. We do not want more crime in our neighborhood.
Having a large number of residents living in a compact area nearby who are not invested in
the neighborhood will greatly increase the litter in the neighborhood. It is already (without the
additional residents) an ongoing battle to keep the litter cleaned up.
The entrance to this complex will be between the Walmart shopping center and First
Tennessee Bank, which is already a congested intersection. This intersection of Riverdale Road
and Shelby Drive is a major artery for people traveling between Memphis and Olive Branch.
With the addition of many cars trying to enter and exit from the new complex, this
intersection will be dangerous.
Thank you for considering our concerns.
Jennifer and Johnny Baker

Jennifer

From:
To:
Subject:
Date:

lasabraepps@gmail.com
Tillman, Staci
Apartment Opposition
Thursday, January 31, 2019 8:21:06 PM

Good evening,
This email is being sent in reference to the proposal of a permit for an apartment complex on Shelby Dr. In the areas
located behind First Tennessee Bank. As a homeowner I am in strong opposition of this matter. Neighborhood
meetings are indicative of crime being increased within apartment communities. This is not a good fit for an
apartment community as it will increase traffic, loitering, and crime. As a taxpaying citizen and homeowner, I would
ask this proposal be removed.

A Concerned Citizen

From:
To:
Subject:
Date:

Kathryn Riley
Tillman, Staci
SUP 19-01
Friday, February 01, 2019 3:07:03 PM

Oppose any new apartment complexes on this area. Crime rate is the highest in apartment
developments. We need more homes, if anything. PLEASE DO NOT APPROVE!!!!
BENNINGTON PARK
KATHRYN RILEY

From:
To:
Subject:
Date:

Veronica Truitt
Tillman, Staci
Opposition to propsed Apartment Complex on Riverdale and Shelbydive
Friday, February 01, 2019 3:34:08 PM

I own a housea few blocks from the proposed site; and don't want the possible additional
crime activity that may occur as a result.

From:
To:
Subject:
Date:

John Hemphill
Tillman, Staci
Case SUP 19-01
Saturday, February 02, 2019 12:17:28 AM

Please accept this notice as my very strong opposition to the proposed apartment complex in
this case number. As a resident of this area for the past twenty-eight (28) years I feel this
addition
will only serve to increase the traffic, noise, congestion and crime in this area. It seems as if
every open area of land (which are few) is being swallowed up by strip malls and apartments.
Leave us this bit of nature.
Regards and thank you for your consideration.
John Hemphill
6858 Fox Den
Memphis, TN  

From:
To:
Cc:
Subject:
Date:

Naomi Bourne
Tillman, Staci
mail@managebuilding.com
Special Use Permit Application: #SUP 19-01.
Saturday, February 02, 2019 7:18:27 PM

Dear Ms. Tillman,
A neighbor's email alerted me that an applicant wants to build apartments near the
intersection of Riverdale Road and Shelby Drive. The ID for the project is Special Use Permit
Application: #SUP 19-01.
In brief, I oppose this application.
There are plenty of apartments in Southeast Memphis already. Centennial Drive runs from
Winchester Road to Hacks Cross and there must be thousands of apartment units on that
road. All this dense housing has changed the area so much. Of course, everyone is thrilled
that FedEx built their World Headquarters at Winchester/Hacks Cross, but since then, there
has been overwhelming development in the entire area. I drive home from the airport area
and traffic often comes to a complete halt on 385 at the various exits. My exit is Hacks
Cross Road, but recently I got off the freeway at Riverdale and it was gridlocked there, too.
An apartment complex near Riverdale and Shelby would seriously impact traffic.
My neighbors in Buckingham Farms fought an won against an apartment building at the
edge of our development. Buckingham Farms and Richwood subdivisions contain nicer
homes than those further to the west (toward the Hickory Hill area). We are struggling to
keep this far Southeast Memphis and unincorporated Memphis area a desirable location, and
not have it deteriorate like Hickory Hill.
There is no going back in time to when my husband and I bought our home in Buckingham
Farms 20 years ago. I took walks in corn fields and saw natural ponds. There were no auto
dealerships back then, and at night you could see the stars because there was no light
pollution. Your office must certainly realize people leave Memphis for outlying areas because
their neighborhoods change for the worse. Their property values go down. The density of
one more rental complex does not add value to this area.
I read the application carefully, and the applicant's answers are extremely vague. It doesn't
appear that much homework has been done. If the only good thing that comes of this rental
complex is increasing traffic for adjacent retail businesses, that doesn't appear to be a great
reason in my opinion. In 2000, my husband and I played billiards at Clicks and I shopped
for high quality French wines at the liquor store in the shopping center. Shortly after that,
the entire area became dangerous and I will not stop at any business in that area. The area
is already partially blighted with K-Mart being vacant for years.
Why is the information for number of units, bedrooms, and expected appraised value per
unit only required for projects in unincorporated Shelby County? To me, that information
seems vital for the City of Memphis to understand whether the project is beneficial for the
City and its citizens.
Also, I searched for the ACH Partners LLC on the Tennessee Secretary of State Business
Services website and there is no LLC by that name that I can find. I can't find Andre Hayes
on LinkedIn.
For all these reasons, I ask that you reject this application. Far Southeast Memphis is
struggling to keep from going under like neighborhoods to its west. Having an unverifiable
business name on this application is really the final straw in a poorly planned and unneeded

apartment project.
Yours,
Naomi Bourne
901-289-5686

From:
To:
Subject:
Date:

Wanda Grayson
Tillman, Staci
SUP 19-01 Proposed Apartment Complex
Sunday, February 03, 2019 2:18:48 PM

I am emailing you to voice my opposition to a proposed apartment complex being built off Shelby Drive near
Riverdale Rd.
This area has become congested with new housing developments and businesses. There are other locations other
than the Southeast Shelby county area from Hickory Hill to Hacks Cross which could better accommodate this
complex.
I have lived in this area since 2004 and have witnessed the increase in homes, businesses, and unfortunately the
negative consequences such as increases in crime, blight, and traffic.
I am asking that you do what you can to prevent this from happening. This area needs its green space.
A very concerned citizen.
Wanda Grayson

Wanda Grayson |Manager|Nursing | BMH-Desoto Hospital
Phone: (662) 772-2482 | Wanda.Grayson@BMHCC.org
Opinions expressed above are not necessarily those of Baptist.

This message and any files transmitted with it may contain legally privileged, confidential, or proprietary
information. If you are not the intended recipient of this message, you are not permitted to use, copy, or forward it,
in whole or in part without the express consent of the sender. Please notify the sender of the error by reply email,
disregard the foregoing messages, and delete it immediately.
P Please consider the environment before printing this email...

From:
To:
Subject:
Date:

joyful21st
Tillman, Staci
from Nancy Deal, Colonial Acres, re: BOA 19-11
Monday, February 04, 2019 11:02:15 AM

Good morning. If this was an addition to the current home, I might not be opposed. I do also understand a
need to care for one's family but I have to take the long range view. This little house is half (or more) the
size of many current homes in our neighborhood which is zoned single family. When there comes a time
that the owner's mother no longer lives at this new residence, it is likely that it will become rental property
which would require another variance and which the neighbors would most likely oppose. When the
current owner no longer lives there, it now becomes a possible double rental property which is not single
family and could invite investors and not single families. I would ask that the Board decline approval of
this requested variance.
Thank you for your consideration.
Nancy Deal
1082 Marcia Road
Memphis, TN 38117
901.685.3252

From:
To:
Subject:
Date:

Belinda Dunigan
Tillman, Staci
PROPOSED 8.45-ACRE APARTMENT COMPLEX SITE PLAN SITE BEHIND FIRST TENN AND FAMILY DOLLAR ON
SHELBY DRIVE.
Tuesday, February 05, 2019 8:11:58 PM

Ms. Tillman:
Please, please, reconsider using the land the above mentioned acreage for something other
than an apartment complex which will bring increased crime, traffic and litter to this
neighborhood. The police officers at Neighborhood Watch meetings at the Ridgeway Station, give
monthly reports of the crimes happening in this area. In every report that they give, the areas with
the highest crime rates are in and around apartment complexes. There has been a radical
change in the occupancy of the housing in this area. Tenants are renting housing and may reside
for a couple of months or more, and then abandon the houses leaving old furniture, trash, etc in
houses and yards. The temporary tenants who do not have an invested interest in the
neighborhood also walk the neighborhoods and trash the streets, sidewalks, and yards littering
with paper, cans, bottles, etc. PLEASE, PLEASE RECONSIDER and abandon the plans for an
apartment complex on that acreage of land. THANK YOU! .

From:
To:
Subject:
Date:

CJSOARD
Tillman, Staci
Land Use Control Board case #SUP 19-01
Wednesday, February 06, 2019 5:32:25 PM

As a homeowner, taxpayer, and registered voter, I wish to express my opposition to
building any new apartment complex on this site. I believe this would bring increased
crime, traffic, litter and road deterioration to our neighborhood. I have attended
numerous Neighborhood Watch meetings at the Ridgeway Police Station, where
monthly reports of the crimes occurring in our area are presented. In every report,
the areas with the highest crime are in and around apartment complexes. As for the
increase in litter in our neighborhood, there is already excessive litter on Riverdale
Road, Shelby Drive and Winchester. I do not wish to see this expanded. The
entrance to this complex will be between the shopping center and First Tennessee
Bank, which is already a congested intersection. Additionally, increased traffic would
contribute to our already severely damaged roads that are more patched and
unpatched potholes than asphalt.
Surely, this site can be used in a more advantageous manner to serve the area and
current residents who live here.
Sincerely,
C J Soard
Germantown Oaks
Memphis TN

From:
To:
Subject:
Date:

Dana Bailey
Tillman, Staci
Oppose of building apartment near Buckingham Farms Subdivision
Thursday, February 07, 2019 6:15:41 AM

Greetings,

I oppose to the apartment complex to be built in my neighborhood. The traffic is horrible as is in that area during the
rush hour.
Thanks
Dana Bailey
Sent from my iPhone

From:
To:
Subject:
Date:

russ & carolyn
Tillman, Staci
objection to low income apartments
Tuesday, February 12, 2019 3:49:16 PM

As a home owner of 30 years in the Harvest Knoll neighborhood, I encourage you to carefully
consider declining the permit request to build low income apartments @ Shelby Dr. and east of
Riverdale. Our past experiences prove putting low income housing in the middle of residential
housing always lowers the value of the residential housing. This always increases traffic, crime, and
irresponsible up keep from people who have no vested interest in the neighborhood. This is what
causes people to move to other counties and states when they feel like the leadership of Shelby
County makes decisions not favorable to home owner. I appreciate your service and hope you see
the big picture in this situation. Russell and Carolyn Ray
Sent from Mail for Windows 10

From:
To:
Subject:
Date:
Importance:

wd4q@bellsouth.net
Tillman, Staci
Re: To Land Use Control Board
Tuesday, February 12, 2019 9:53:38 AM
High

February 12, 2019
Land Use Control Board

Attn: Ms. Staci Tillman

My name is Henry R. Leggette, I have lived in the Harvest Knoll Neighborhood for twenty-five (25)
years. I am extremely dissatisfied with the proposal to approve building apartments the area. I feel
the same way as if apartments will become high income or low-income units. However, I feel the
area is too congested with traffic at the current time. This is not to consider the crime to go along
with apartment living because the tenants are not vested in the area!
I am asking the Land Use Control Board to consider the residents request and disapprove the
apartments being built in the area.
Sincerely,
Henry R. Leggette

wd4q@bellsouth.net

From:
To:
Subject:
Date:

GARY LENFEST
Tillman, Staci
Planned Apartment Complex on Shebly Dr East of Riverdale CS #SUP 19-01
Tuesday, February 19, 2019 11:38:16 AM

Hello Ms Tillman,
My name is Eva Lenfest and I live at 7102 Peppermill Ln. my property backs directly
up to the property in question.
This property is a small area, to the west of the proposed apartments is an alley that
runs down behind several businesses that have dumpers where people through trash
and tires,this is where the proposed driveway would be. Behind these buildings is a
Neighborhood Walmart and usually there are anywhere from 4 to 5 tractor trailers
parked in back. In front the of the Walmart store is a Checkers drive through.This is a
very congested and crime area with 2 gas stations, 2 groceries stores a Mc Donalds,
Taco Bell. Just last summer a strip mall was built directly a cross the street from
proposed apartments and a month ago one of the businesses The Beauty Plaza was
robbed. We hear gunshots at night. Just the other morning I was awakened at
5:00A.M to a police helicopter hovering around my house and the neighborhood. The
trash in this area is terrible an I mean terrible, so much that when it rains the drains  
are so clogged that the streets flood. There a lot of rental homes in this area and on
my street alone in the past 2 years  there have been 2 houses shot up from drive by
shootings.The impact of this complex will directly effect our property values in
a negative way. I ask you to please consider that many of us are trying to protect and
help our community.

Thank You
Eva Lenfest

From:
To:
Subject:
Date:

Saundra Curry
Tillman, Staci
Special Use Permit Application: #SUP 19-01
Thursday, February 21, 2019 8:50:32 PM

Good evening Ms. Tillman,
This is email is being sent to express my concern and disapproval of the proposed apartment complex on Shelby
Drive near Riverdale Road.
Thank you for your consideration.
Best Regards,
Saundra Curry

From:
To:
Subject:
Date:

GLORIA WILLIAMS
Tillman, Staci
#SUP19-01
Friday, February 22, 2019 11:00:33 AM

I live in Pinnacle Point and I am opposed to the building of low income apartments in
my community. It will only
bring more crime and lower the value of my home. The developer is trying to build at
the Shelby Dr near Riverdale
and the First Tennessee Bank .

From:
To:
Subject:
Date:

baclay
Tillman, Staci
Re: case # SUP 19-01 - The Landings at Shelby Drive
Thursday, February 28, 2019 2:16:02 PM

Hi Staci,
My name is Barry Clay. I am the President of the Richwoood HOA which is a neighborhood
consisting of 412 homes (values ranging from the $190 - $200+ thousand dollar homes) less
than a mile from this proposed development.
I am also the President of the Southeast Shelby County Coalition which represents all the
neighborhoods in entire area surrounding the proposed development.
This type of low income housing has NO place in this area. It can do nothing but devalue our
homes and the area as a whole.
I feel I speak for all the surrounding neighborhoods that this development should not be
approved.
If you would like to discuss further, I can be reached at 901-335-2529.
Thanks
Barry A. Clay
President Richwood HOA
President Southeast Shelby County Coalition

From:
To:
Cc:
Subject:
Date:

Quincy Turner
Tillman, Staci
jennbakerj@gmail.com
Richwood HOA and Low Income Apartments(Case# Sup 19-01)
Thursday, February 28, 2019 5:11:20 PM

Mrs Tillman;
I ask you and The LUCB to reject this proposal for the following reasons; (1) Density is too high for
this acreage; (2)Zoning is improper for this location which should be commercial/retail and not
apartments; (3) Negative affect on surrounding property values; (4) Possible increase in property
taxes due to severe overcrowding at Lowrance Elementary School and Southwind High School and
(5) Severe traffic congestion along Shelby Drive and Riverdale(which is in terrible shape).
I’m a 25 year resident of Richwood Subdivision and have served on our association board. I will ask
you what would you think or do If this proposal was initiated around the corner from your home?
We all know crime is going to increase and litter will be worse than it is now. I and the board fought
your LUCB on the “low budget” Home Suites on Lowrance and lost. We did stop the LUCB and
reversed your agreement for a ATT cell tower in our park on Long Creek. I and Richwood HOA now
ask that you stop the destruction of our neighborhood and our surrounding area.
Finally, look at this way… our area is suffering from the effects of urban gentrification where poor
and low income people are relocated to outlying middle class neighborhoods where residents are
being destabilized. Economically this is disastrous for our residents because many like myself will be
forced to move because of the crime and litter. I’m sure the Realtors and the developer is salivating.

Thanks
Quincy Turner

From:
To:
Subject:
Date:

berlinda lane
Tillman, Staci
OPD CASE # SUP 19-01
Saturday, March 02, 2019 11:09:43 AM

I don't think it's a good idea to put an apartment complex next to a bank.

From:
To:
Subject:
Date:

Gregory Moore
Tillman, Staci
Planned apartments
Monday, March 04, 2019 9:16:48 AM

Ms. Tillman
My name is Gregory and I'm a home owner in the proposed area of interest. I have to say, I'm
completely against the idea. It is my opinion as well as many others, that this will only cause
more congestion, litter, and the main concern, more crime. This area is already increasingly
struggling with the aforementioned. We bought homes because we want to see the values
increase, not decrease, and for ours to be a desirable community. Please take our concerns into
careful consideration.
Thank you

From:
To:
Subject:
Date:

earl brownjr
Tillman, Staci
Apt complex on Shelby Dr
Monday, March 04, 2019 12:33:43 PM

Good Morning, I oppose to the apartment complex being built next to my bank. That is putting
me and other customers and the employees at that institution at risk. I am sure that a more
suitable location can be found.

From:
To:
Subject:
Date:

Richelle Shoemaker
Tillman, Staci
Apt Complex -Shelby Dr
Monday, March 04, 2019 12:44:53 PM

Good Afternoon, I really oppose the approval for a permit to build an apartment complex next to the bank. I work
next to that location. It is dangerous working at a bank and it will be even more dangerous with an apartment
complex next door.
Sent from my iPhone

From:
To:
Subject:
Date:

marie darris
Tillman, Staci
Apt Complex on Shelby Dr
Monday, March 04, 2019 12:50:58 PM

Hello, I oppose to a complex being built next to the bank I work at. We have enough crime in
this area without adding a 120 unit complex.

From:
To:
Date:

nyestes
Tillman, Staci
Monday, March 04, 2019 1:06:42 PM

I oppose for the apartment complex being built on East Shelby Dr in Memphis Tn
Sent from my T-Mobile 4G LTE Device

From:
To:
Subject:
Date:

Wanda Grayson
Tillman, Staci
Proposed Apartment Complex East Shelby Drive
Tuesday, March 05, 2019 7:04:15 AM

I am a 15 year concerned homeowner regarding the proposed apartment complex on East Shelby Drive.
I vehemently oppose this project for the following reasons: increased traffic, increased crime, and the lowering of
my property value.
There are already enough apartments in this area that meet the same needs proposed by this developer. His intent is
to come in and not improve the communication, but make a quick buck. There are other areas of Memphis that
would benefit greatly such as the South and North Memphis areas that have substandard housing.
Enough is enough with allowing outsiders coming in only to pitch an idea under the veil of community
improvement when their only intent is to make money and then leave the community.
Please vote “NO” to this project.

Wanda Grayson

Wanda Grayson |Manager|Nursing | BMH-Desoto Hospital
Phone: (662) 772-2482 | Wanda.Grayson@BMHCC.org
Opinions expressed above are not necessarily those of Baptist.

This message and any files transmitted with it may contain legally privileged, confidential, or proprietary
information. If you are not the intended recipient of this message, you are not permitted to use, copy, or forward it,
in whole or in part without the express consent of the sender. Please notify the sender of the error by reply email,
disregard the foregoing messages, and delete it immediately.
P Please consider the environment before printing this email...

From:
To:
Subject:
Date:

winston cross
Tillman, Staci
Housing complex
Tuesday, March 05, 2019 11:36:55 AM

I'm opposed to building of a low-income housing complex at the corner of Riverdale and
Shelby Drive
Thank You
Get Outlook for Android

From:
To:
Subject:
Date:

Mike D
Tillman, Staci
east shelby drive family units
Tuesday, March 05, 2019 1:43:09 PM

I am strongly opposed to the planned units in this area as I know they typically are not well
maintained and represent an eye sore in what is currently still an attractive and commerce heavy
area in the Memphis community. In addition, current residents will become more apprehensive
about shopping and banking in that area because trouble usually follows with residents in those type
units. They are not safe to live in the development, and the trouble usually spreads to the
surrounding environment………strongly opposed to this move and I am a local merchant with a liquor
and wine store on Shelby Drive.

From:
To:
Subject:
Date:

jeremycalvin1989
Tillman, Staci
Multifamily dwelling Units
Wednesday, March 06, 2019 11:15:28 AM

I oppose the request because I remember the city did something similar in the
Hickory Hill area and the community suffered behind it greatly and are truly just now
finding ground to recover from the influx of people brought to the area
Sent from my T-Mobile 4G LTE Device

THOMAS E. SETTLES

Ms. Staci Tillman, Planner
Memphis Shelby County Office of Planning & Development
125 N. Main St., Ste. 468
Memphis Tennessee 38103.
Sent via email to Staci.Tillman@memphistn.gov
Re: Comments on SUP 19-01, Proposed Apartments on North Side of Shelby Drive East of
Riverdale Rd. (“The Landings”)
Dear Ms. Tillman:
I am a Certified Neighborhood Leader and the current President of Balmoral Neighborhood
Association (BNA). I am writing not in my official capacity with BNA but as an individual taxpayer
and Memphis advocate who seeks to help this city thrive.
I support the Germantown Oaks Neighborhood Association in its opposition to granting a special
use permit under this application. Although I do not live in the immediate vicinity of the proposed
project, I am familiar with the daunting problems faced by Germantown Oaks for the last several
years as its members and leadership have worked hard to keep their neighborhood safe, desirable,
and stable.
This application appears to fail the tests set forth in UDC section 9.6.9. In my opinion, The
Landings:
1. Will adversely affect the property values of existing homes and properties, traffic conditions,
and other public facilities charged with providing for residents’ health, safety, and general
welfare. A 120-unit multi-family project will drive down property values for adjacent and
nearby single-family dwellings and degrade the character of the neighborhood. As a
reminder, irreversible damage was done to the communities of Parkway Village, Fox
Meadows, and Hickory Hill due to ill-advised Memphis housing and planning decisions.
Operations Safeways was created in 2006 based on University of Memphis research showing
Memphis apartment complexes to be magnets for crime and other pathologies of poverty.
The impact on families living nearby and in those complexes is dire. Multi-family housing
developments in Memphis – especially south of State Rte. 385 and Winchester Rd. and west
of Hacks Cross Rd. – have very high incidence rates of personal violence and open
trafficking in drugs and stolen merchandise. The proposed project’s likely large
concentration of school age children will increase bus and automobile traffic at rush hours.
In addition, pressure on Shelby Drive (and probably also Riverdale Rd.) will probably
increase dramatically.
The combination of all these factors and forces will destabilize the Germantown Oaks
neighborhood and could prompt many middle-income families to relocate. I have already
heard reports that some Germantown Oaks residents are planning to move if The Landings
project is approved. Approval will inevitably result in more middle-income tax payers fleeing
Memphis and further erosion of our tax base.
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2. Will exert undesirable pressure on the maintenance of single-family residences to the rear of
the project in addition to the entire Germantown Oaks neighborhood.
3. Will be inadequately served by essential public facilities and services. Schools zoned for
Shelby Dr. and Riverdale Rd., I am told, are already at or near capacity. The construction of
120 additional multi-family units could create an influx of school children that these schools
cannot adequately accommodate. In addition, the already understaffed Riverdale Police
Station will be required to stretch further its scarce resources to address the inevitable
increase in crime associated with multi-family apartments.
The land use maps incorporated in the recently adopted Memphis 3.0 Plan clearly show that this
area is to remain single-family residential.
(https://www.dropbox.com/s/lhkpz7twimtx7zw/Memphis%203.0%20Comprehensive%20Plan%2
0LUCB%20Draft%20021419.pdf?dl=0 at page 364). I believe that this attempt to introduce more
“affordable housing” into a generally stable neighborhood is an example of a fallacy in the
assumptions of Memphis 3.0. Memphis has ample historical evidence that seeding low-income
housing in desirable single-family neighborhoods only serves to metastasize crime and poverty,
causing middle income taxpayers to flee the city and to put additional burdens on the City’s scarce
policing resources and dwindling tax base. When will Memphis decision-makers learn that idealistic
visions of mixed-income neighborhoods where people live in harmony don’t necessarily work?
I strongly urge the Land Use Control Board to reject this special use permit because it will
significantly contribute to the continuing destruction of a vital middle-income neighborhood in
southeast Memphis. Thank you.
Very truly yours,

Eddie Settles
Thomas E. Settles, Certified Neighborhood Leader
President, Balmoral Neighborhood Association

P.O. Box 17489  Memphis, TN 38187-0489  Text only: 615.542.4775  eddie@backinrivercity.com

From:
To:
Subject:
Date:

Jef Martin
Tillman, Staci
Low Eco apartment
Thursday, March 07, 2019 1:15:03 PM

I would be a bad idea to place any apartments in this area on Shelby Dr.

From:
To:
Subject:
Date:

damika mcgowan
Tillman, Staci
Application# SUP 19-01
Wednesday, February 27, 2019 4:16:29 AM

I would like to express my disapproval for the building of low income apartments or housing near the Savanna
Woods subdivision. I have concerns over depreciation of our property value in our community if this occurs. The
crime rate in the area and possible deannexation from the county. I am strongly opposed to the building of low
income housing in our area because we have worked to hard to rise above and achieve better, safer living areas for
our family’s to only have it stolen away. To have our properties depreciate to be upside down in our mortgages.
Property values have already plummeted over the years and this would only worsen the blow rapidly.
Thank you for your attention to this matter and I hope I have contacted the correct person that can be a voice for our
community on this matter; as I was given your contact information regarding this.
Thanks,
D Mcgowan,
Savanah Woods subdivision
5298 Heatherton Cove
Sent from my iPhone

From:
To:
Subject:
Date:

lamarshores
Tillman, Staci
Apt complex
Thursday, March 07, 2019 2:04:04 PM

I oppose the building of an apartment complex on Shelby Dr. That is not a good area to build
the apartment complex by the bank.
.

Sent from my T-Mobile 4G LTE Device

From:
To:
Subject:
Date:

Kenneth Wilson
Tillman, Staci
Shelby Dr Apt complex
Thursday, March 07, 2019 2:34:02 PM

I oppose to the building of a 120 unit apartment complex on Shelby Dr. That will bring down
this area and I oppose that.

