AGENDA ITEM: 3
CASE NUMBER: S.U.P. 18-11

L.U.C.B. MEETING: July 12, 2018

LOCATION:

0 Getwell Road: west side of Getwell Road, approximately
200’ south of Shelby Drive

COUNCIL DISTRICT(S):

District 3, Super District 8-Positions 1, 2 & 3

OWNER:

Duke Schaeffer Realty Inc.

APPLICANT:

One by NP (Nimesh Patel)

REPRESENTATIVE:

Cory Brady, Integrated Land Solutions, PLLC

REQUEST:

53 Room hotel with 19 rooms of those rooms with kitchenettes for
extended stay guests

AREA:

4.372 Acres

EXISTING LAND USE & ZONING: Vacant land in the Commercial Mixed Use-3 (CMU-3) District

CONCLUSIONS
1. The applicant is requesting a 53-room hotel on vacant land located approximately 200’ south of the Getwell
Road and Shelby Drive intersection on the west side of Getwell Road in the Capleville Community. The
property is basically rectangular with a flag stem extending to Shelby Drive. It is 4.372 acres in size and is
zoned Commercial Mixed Use-3 (CMU-3).
2. OPD Staff is recommending a one month hold to reorient the hotel entrance and front of the building to face
Getwell Road rather than the ingress-egress easement/shared drive. Staff feels the hotel entrance and front
of the building should front or face Getwell Road rather than look into the rear of the neighborhood
commercial center that faces Shelby Drive. This will give the hotel a public face on a public road. Due to
the required Class III buffer requirements of the UDC, the hotel will not be visible from the properties to the
south or west
3. OPD Staff is recommending this case be held in addition to reorienting the building to face Getwell Road to
also revise the building elevation to show 50% of the building on all sides to be either, brick, stone or a
brick/stone composite exclusive of windows and doors which will contain glass or metal and the areas
surrounding them; show a Class III, Type C buffer to be located along the southern and western property
line or equivalent alternative and to identify plant material type or designation in the various buffers and
landscape treatments per the UDC as Tree types “A, B, C, D or E” or Shrubs type “A, B or C”; revise the
access to show one curb cut on Getwell Road and show bicycle parking or submit a request and be
approved for an administrative deviation from this requirement; and address the status of the what appears
to be an off-premise sign on the site.

RECOMMENDATION

Hold for one month
Staff Writer: Marion Jones

E-mail:

marion.jones@memphistn.gov
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VICINITY MAP

The site is highlighted in yellow.
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ZONING

The site is outlined in orange.
Surrounding Uses of Land and Zoning
North: C-store with gasoline sales containing a sub shop on the southwest corner, and two fastfood restaurants to the north across the shared drive located in the Commercial Mixed Use-3
(CMU-3) District.
South: Vacant land and single-family detached houses in the Conservation Agriculture (CA)
District.
East: Across Getwell Road, gasoline sales on the southeast corner abutted a fast food restaurant
to the east and self-storage facility to the south.
West: A church in the Residential Urban-3 (RU-3) District.
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Bird’s Eye View

SITE

SITE
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PICTURES

Looking north on Getwell Road toward the Shelby Drive/Getwell Road intersection

Looking south on Getwell Road toward Faulkner Road
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West side of Shelby Drive in front of the site

East side of Shelby Drive.
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SITE PLAN
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Public Notice
Mailed Public Notice: 153 public notices were mailed on December 29, 2017.
Public Notice Sign: Per the affidavit below, a sign was posted on December 11, 2017.
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Neighborhood Meeting: The Neighborhood Meeting was held on June 29, 2018 at the site from
6-7 PM.
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Neighborhood Meeting Sign-In Sheet
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Google Instant Street View of the SITE

Off-premise sign
SITE

Ingress/egress easement

SITE
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STAFF ANALYSIS
The site is vacant land located approximately 200’ south of the Getwell Road and Shelby
Drive intersection on the west side of Getwell Road in the Capleville Community. The property is
basically rectangular with a flag pole extending to Shelby Drive. It is 4.372 acres in size and is
zoned Commercial Mixed Use-3 (CMU-3). The CMU-3 zoning indicates the site was envisioned to
be a part of the neighborhood commercial center located at the southwest corner of Shelby Drive and
Getwell Road. There is also an off-premise “Popeye’s” sign on the property at the corner of the
shared ingress-egress easement.
The ingress-egress easement is shown above with a diagonal pattern.

Plat Book 160, Page 53

Plat Book 154, Page 18

The site has access from Getwell Road via an ingress-egress easement as shown on the
Shelby Commercial Center Subdivision Final Plat re-recorded in Plat Book 160, Page 53 and the
Shelby Commercial Center West Subdivision Final Plat recorded in Plat Book 154, Page 18. A
second point of access is provided via a flag pole containing another ingress-egress easement along
Lot 2 of the Shelby Commercial Center and Lot 1 of the Shelby Commercial Center West
Subdivision.
To the north of the site in the CMU-3 District are two fast food restaurants with drive-thru
windows and a convenience store with gasoline sales that are oriented to Shelby Drive and are
separated from the site by two ingress-egress easements. There is a church to the west. The land at
the northwest corner of Faulkner Road is vacant and the two parcels to the west on Faulkner Road
that abut the subject property contain single-family houses.
Request and Justification
The applicant’s letter of intent states:
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Staff Report
SUP 18-11

July 12, 2018
Page 13

The proposed hotel is intended to serve the local employment district by offering
transient guests extended stay and traditional overnight options. Hourly rates and/or
day rates shall be strictly prohibited and voluntarily conditioned as such [No
proposed conditions were submitted as a part of this application.]. Of the 53 rooms
proposed, 19 of the rooms include kitchenette services for extended stay guests. The
building’s proposed façade is [to] be composed of a mixture of stone and EIFS.
The conceptual site plan illustrates the physical arrangement of the building, parking,
and circulation pattern for the proposed hotel. Access is provided via a shared
private drive located within an existing 29’ shared ingress/egress easement recorded
along the northern boundary of the property. The existing private drive and apron at
Getwell Road will be reconstructed to replace the substandard drive and apron to
better accommodate the shared traffic generated by the hotel and commercial
properties to the north. Getwell Road will be fully dedicated and improved in
accordance with the City’s Major Road Plan and City Engineer’s specifications. 57
parking spaces, including four (4) [handicap] accessible spaces, are provided in
accordance [with] the Unified Development Code’s parking provisions.
Stormwater detention facilities are accounted for should the City require detention
upon review of the detailed construction drawings and conceptual landscaping is
illustrated to convey Compliance intent. A detailed planting plan and sign package
will be prepared in accordance with the City’s code.
Justification:
The letter of intent further explains “The development proposal improves vacant property,
utilizes existing infrastructure, provides consistent and complimentary character, and provides
needed services.”
Additional justification for this request can be found in the applicant’s responses to
Article 9.6.9 Approval Criteria on pages 31-31 of this report. The applicant points out the
property is located “at the fringe of an established industrial district” and “the property is
appropriately zoned to support greater development intensity that that proposed.” Further, the
applicant states:
As illustrated upon the conceptual site plan, the proposed facility is planned to
concentrate the site improvements to the northern and eastern most portions of the
property, directly adjacent to established commercial uses, and best utilize the
existing utility infrastructure and an existing shared access drive. As proposed, the
improved shared access drive will greatly improve access to the adjacent commercial
properties to the north while maintaining appropriate separation from the religious
and residential properties to the west and south.
Memphis Airport Area Land Use Study Recommendations:
The site is located within the “Memphis Airport Area Land Use Study.” The “Memphis
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Airport Area Land Use Study” recommends “Neighborhood Commercial Center” for this site. Refer
to the Future Land Use Map on Page 14.

SITE
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The Commercial Mixed Use-3 (CMU-3)” District on the site serves to integrate the site into the
overall neighborhood commercial center concept and the special use permit process will require
basic public and site improvements including landscaping.
The “Memphis Airport Area Land Use Study” (page 16) further states:
The area east of Getwell Road will be developed as the major industrial employment
center in the study area. The block located with Shelby Drive on the north, Malone
Road on the east, Holmes Road on the south, and Getwell Road on the west will be
an industrial center with a transitional area of light industrial uses on all road
frontages to a core area of heavy industrial use.
The site can serve as a transition between the more intense commercial uses located along Shelby
Drive and the heavy industrial uses the “Memphis Airport Area Land Use Study” recommends to the
east of the Shelby Drive/Getwell Road intersection and the residential uses along Faulkner Road to
the south of the site.
Review of Request
The UDC requires a special use permit be approved for a hotel or motel in the Commercial
Mixed-Use-3 (CMU-3) District as shown in the portion of the Permitted Use Table, Chapter 2.5
below:
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Site Orientation

The area in red represents the portion of the site that will contain the hotel building and parking area.
The enlargement of the site plan above cites the hotel oriented toward the northern (front) and
eastern (Getwell Road) sides of the 4.372-acre parcel. The 53-room hotel is essentially located on a
portion of the site that measures approximately 200’ x 360’exclusive of the dumpster area. The
remainder of the site is labelled future development and contains the required landscape buffer
between residentially zoned properties and commercial development and a streetscape plate along
the Shelby Drive frontage.
OPD Staff is recommending a one month hold to reorient the hotel entrance and front of the
building to face Getwell Road rather than the ingress-egress easement/shared drive. Staff feels the
hotel entrance and front of the building should front or face Getwell Road rather than look into the
rear of the neighborhood commercial center that faces Shelby Drive. This will give the hotel a public
face on a public road. Due to the required Class III buffer requirements of the UDC, the hotel will
not be visible from the properties to the south or west.
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Commercial Mixed Use-3 (CMU-3) District Requirements
Sub-Section 3.10.2 B provides the bulk regulations for the Commercial Mixed Use-3 (CMU-3)
District as described below:

The conceptual site plan shows the proposed hotel provides a 55’+ front setback from the
ingress-egress easement/shared drive on the north side, a 204’+ setback from property line of the
Center Chapel Baptist Church to the west, 107’+ setback from the residential properties along
Faulkner Road to the south, and a 50’setback from Getwell Road. As you can see from the setback
portion of the chart above, the hotel exceeds the minimum building setbacks required. The parking
in front of the hotel is separated by a 15’+/- landscaped area from the ingress-egress easement/shared
drive.
Building Elevations and Materials
The building elevations on the next page show the hotel is 2 stories in height. At its highest
point, the maximum height as shown on the elevations provided by the applicant is 31’2” that
includes the parapet on the front elevation. As the elevations demonstrate the hotel complies with
the maximum 75’height limitation of the Commercial Mixed Use-3 ((CMU-3) District.
The applicant’s letter of intent states “the building’s proposed façade is composed of a
mixture of stone and EIFS. Refer to the building elevations on page 18 of this report. OPD Staff
is recommending the façade of the building on all sides contain a minimum of 50% of brick,
stone or a brick/stone composite exclusive of any windows and doors which will be composed of
glass or metal and the areas surrounding them. This requirement is consistent with similar
requirements for new hotels in the City of Memphis.
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ELEVATIONS
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Access Management
The site contains approximately 315+/- feet of frontage along Getwell Road. UDC, Sub-Section
4.4.6C states:

Based upon the amount of frontage and the existing ingress-egress easement/shared drive, reorienting the front of the hotel to face Getwell Road should not result in a loss of access to the site.
Parking
Per UDC, Sub-Section 4.5.3, Minimum Parking Ratios, 1.0 parking space is required per room.
Fifty-three (53) parking spaces plus 4 handicap accessible parking spaces are provided. This meets
the criteria of the UDC.
Per UD Paragraph 4.5.3C(2), the hotel requires six (6) bicycle parking spaces to be provided or
an administrative deviation approved. The criteria for approval of an administrative deviation is
based upon physical site constraints or the proposed use by its nature is anticipated to generate a
lesser need.
Landscaping and Screening
Section 4.3.3 requires the installation of the appropriate streetscape plate along Getwell Road.
The applicant is showing Plate S-14.
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The interior landscaping in the parking area appears to comply UDC paragraphs 4.5.5 D (2-6).
Screening and Fencing:
Sub-Item 2.6.2I(2)(g)(1), Screening and Fencing states:
Existing on-site vegetation shall be preserved to the maximum extent
practicable and shall be supplemented as required by the Planning
Director as necessary. Where the site abuts a residential district, the
residential portion of an approved planned development, or public
land or streets, a Class III buffer (see Section 4.6.5) shall be
established along the side of the abutting property.
Paragraph 4.6.5C(1), General Provisions Table provides the following
requirements:

Paragraph 4.6.5D(3), Class III Buffer illustrates the following
alternatives:
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OPD Staff is recommending a Class III buffer. Type C or an equivalent alternative be required along
the southern and western property lines.
The applicant needs to identify the tree and shrub designation referenced on the site plan such as
Tree “A, B, C, D or E” or Shrub “A, B or C” for clarity.
Signs
The site contains an off-premise sign for the Popeyes” located on Lot 2 of the Shelby
Commercial Subdivision. Per information from the Assessor of Property’ website, “There are no
permits recorded for this property.” Based upon this information, it appears this sign needs to be
removed or a date provided when the sign was permitted to be classified as a Nonconforming Signs
Defined per UDC, Sub-Section 4.19.15D.
All signage on the site shall comply with UDC, Chapter 4.9, signs.
Amenities:
The proposed hotel does not appear to have typical amenities such as a porte-cochere (covered
area) to park and unload baggage/suitcases, an outdoor seating area or pool, business area, exercise
area, etc.
Special Use Permits and the Site Plan – The following criteria apply to the review of a Special
Use Permit:
1.
2.
3.
4.
5.
6.

The project will not have a substantial or undue adverse impact on adjacent properties or the
area in general;
The project will be constructed, arranged and operated so as to be compatible with the
immediate vicinity and not interfere with the development and use of adjacent properties;
The project is served by adequate public facilities;
The project will not result in the loss of or destruction of significant natural, scenic or historic
properties;
The project complies with all additional standards imposed on it by any provisions authorizing
such use; and
The request will not adversely affect any plans to be considered.

OPD Staff is recommending this case be held to reorient the hotel entrance and front of the
building to face Getwell Road; revise the building elevation to show 50% of the building on all sides
to be either, brick, stone or a brick/stone composite exclusive of windows and doors which will
contain glass or metal and the areas surrounding them; show a Class III, Type C buffer to be located
on the southern and western property line of the site or equivalent alternative and to identify plant
material type or designation in the various buffers and landscape treatments per the UDC as Tree
types “A, B, C, D or E” or Shrubs type “A, B or C”; revise the access to show one curb cut on
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Getwell Road and show bicycle parking or submit a request and be approved for an administrative
deviation from this requirement; and address the status of the what appears to be an off-premise sign
on the site. OPD Staff feel once these issues are resolved, all of the criteria for a special use permit
will be met.
RECOMMEDATION:

Hold for one month or approve as conditioned below:

CONDITIONS

SITE PLAN CONDITIONS:
A Special Use Permit is hereby authorized to allow construction of a fifty-three (53 room), two
story hotel containing 19 kitchenettes not to exceed 32 feet in height on property located at ‘0
Getwell Road as identified by survey submitted with the application and the Shelby County
Assessor’s Office as parcel identification number 03711 00050’, approximately “200+/- south side
of the Shelby Drive and Getwell Road intersection on the west side of Getwell Road.’ Approval of
said hotel is subject to an approved Final Site Plan with revised elevations and the conditions
listed below:
1. Redesign the site so that the hotel entrance and front of the building face Getwell Road.
2. Provide building elevations that show the façade of the building on all sides shall contain a
minimum of 50% brick, stone or a brick/stone composite exclusive of any windows or doors
which shall be composed of glass or metal and the areas surround them (windows or doors).
Changes to the approved elevations that are considered “significant” by the OPD Staff shall
require the submission of a Major Modification Application.
3. Landscaping and Screening
A. Provide a Streetscape Plate S-8 or S-9 along the Getwell Road frontage or equivalent
alternative to be approved by the Planning Director or his designee.
B. Provide a Class III Buffer, Type C along the south and west property lines or an equivalent
alternative to be approved by the Planning Director or his designee.
C. The interior landscaping in the parking area shall comply with UDC, Paragraph 4.5.5D(2-6).
D. Required landscaping shall not be placed on sewer or drainage easements.
4. Parking shall comply with UDC, Sub-Section 4.5.3, Minimum Parking Ratios and UDC,
Sub-Section 4.5.3F, Accessible (Handicap) Parking.
5. Provide six (6) bicycle spaces as required by UDC, Sub-Section 4.5.3C or apply for and have
an administrative deviation approved to relieve the applicant of this requirement.
6. Signs
A. Remove the off-premise sign at the corner of the ingress-egress easement and Getwell Road
or provide documentation that the sign is a nonconforming sign as defined by UDC, SubSection 4.9.15D, Nonconforming Signs Defined.
B. Signage shall be regulated by UDC, 4.9.
7. Access:
A. The City Engineer shall approve the design, number and location of curb cuts
B. The shared/private drive will provide an additional point of access. The private drive shall
require perpetual maintenance by a property owner’s association to the same standards as
22
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connecting public streets for the safe use of persons using streets. The City of Memphis or
Shelby County Government has absolutely no obligation or intention to ever accept such
street as public right-of-way. The final site plan shall provide the instrument number for the
property owner’s association.
C. Any existing nonconforming curb cuts shall be modified to meet City Standards or closed
with curb, gutter and sidewalk.
D. The maximum driveway width to the parking areas shall not exceed 24 feet at the edge of the
right-of-way.
E. Dedicate 57feet from the centerline of Getwell Road and improve with full urban
improvements in accordance with the requirements of the Unified Development Code.
F. This development is adjacent to Getwell Road which has been identified by TDOT (project
ID #74) to receive future improvements. The applicant is advised that the land from his/her
parcel may be reserved or dedicated to accommodate the future expanded ROW.
8. A grading and drainage plan for the site shall be submitted to the City Engineer for review
and approval prior to recording of the final plat/site plan.
9. Air conditioning, heating, ventilation or other mechanical equipment including that located
on roofs, which is visible from an adjacent street, shall be screened with the use of
architectural features or landscaping.
10. Utility features such as electrical wiring and meters shall also be screened using architectural
features or landscaping.
11. Refuse containers shall be completely screened from view of public streets.
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GENERAL INFORMATION
Street Frontage:

340’+/- along Getwell Road
564.86’+/- along an unnamed shared drive

Planning District:

Oakhavem

Zoning Atlas Page:

2440

Parcel ID:

07311 00050

DEPARTMENTAL COMMENTS
The following comments were provided by agencies to which this application was referred:
City Engineer:
CASE: SUP 18-11

NAME: Hotel

1. Standard Subdivision Contract as required in Section 5.5.5 of the Unified Development
Code.
Sewers:
2. City sanitary sewers are available at developer's expense.
Roads:
3. Dedicate 57 feet from centerline of Getwell Road and improve with full urban improvements
in accordance the requirements of the Unified Development Code.
4. This development is adjacent to Getwell Road which has been identified by TDOT (Project
ID# 74) to receive future improvements. The applicant is advised that land from his/her
parcel may be reserved or dedicated to accommodate the future expanded R.O.W.
Traffic Control Provisions:
5. The developer shall provide a traffic control plan to the city engineer that shows the phasing
for each street frontage during demolition and construction of curb gutter and sidewalk. Upon
completion of sidewalk and curb and gutter improvements, a minimum 5-foot-wide
pedestrian pathway shall be provided throughout the remainder of the project. In the event
that the existing right of way width does not allow for a 5-foot clear pedestrian path, an
exception may be considered.
6. Any closure of the right of way shall be time limited to the active demolition and
construction of sidewalks and curb and gutter. Continuous unwarranted closure of the right
24
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of way shall not be allowed for the duration of the project. The developer shall provide on the
traffic control plan, the time needed per phase to complete that portion of the work. Time
limits will begin on the day of closure and will be monitored by the Engineering construction
inspectors on the job.
7. The developer’s engineer shall submit a Trip Generation Report that documents the proposed
land use, scope and anticipated traffic demand associated with the proposed development. A
detailed Traffic Impact Study will be required when the accepted Trip Generation Report
indicates that the number of projected trips meets or exceeds the criteria listed in Section
210-Traffic Impact Policy for land Development of the City of Memphis Division of
Engineering Design and Policy Review Manual.
Curb Cuts/Access:
8. Access to Getwell Road shall be from the existing shared drive at the north property line. No
additional access points will be approved.
9. Any existing nonconforming curb cuts shall be modified to meet current City Standards or
closed with curb, gutter and sidewalk.
Drainage:
10. A grading and drainage plan for the site shall be submitted to the City Engineer for review
and approval prior to recording of the final plat.
11. Drainage improvements, including possible on-site detention, shall be provided under a
Standard Subdivision contract in accordance with Unified Development Code and the City of
Memphis Drainage Design Manual.
12. Drainage data for assessment of on-site detention requirements shall be submitted to the City
Engineer.
13. The developer should be aware of his obligation under 40 CFR 122.26(b)(14) and TCA 69-3101 et. seq. to submit a Notice of Intent (NOI) to the Tennessee Division of Water Pollution
Control to address the discharge of storm water associated with the clearing and grading
activity on this site.
General Notes:
14. The width of all existing off-street sewer easements shall be widened to meet current city
standards.
15. All commons, open areas, lakes, drainage detention facilities, private streets, private sewers
and private drainage systems shall be owned and maintained by a Property Owner's
Association. A statement to this effect shall appear on the final plat.

25

Staff Report
SUP 18-11

July 12, 2018
Page 26

16. Required landscaping shall not be placed on sewer or drainage easements.
City Fire Division:

No comments received.

City Real Estate:

No comments received.

Shelby County Health Department:
Water Quality &Septic Tank Program

No comments.

Shelby County Schools:

No comments received.

Construction Code Enforcement:

No comments received.

Memphis Light, Gas and Water:

No comments received.

Memphis Light. Gas and Water
Address Assignment:

No changes.

Neighborhood Associations:

No comments received.

APPLICATION and SUPPORTING DOCUMENTS
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APPLICATION
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LETTER OF INTENT
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SURVEY
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LEGAL DESCRIPTION
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Correspondence in Support of the Application: None.

Correspondence in Opposition to the Application: None.
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